
veloper which might compromise the 
POA position. 

It is appropriate here, to contrast the mis-
sion of the POA compared to that of the 
Villages Homeowners Association (VHA), 
as “outlined” in the following letter (displayed 
on page 2) from Gary Morse to the VHA 
Board of Directors, which was sent shortly 
after the 1991 POA lawsuit. 

(Continued on page 2) 

Village Center 
CDD Rejects IRS  
Settlement Offer 

   of $1.5M and Counters  
With a $300,000 Offer 

HAPPY 40th 
BIRTHDAY 

 POA!!! 
The Officers and Directors of the Property 

Owners’ Association (POA), are pleased to 
present the following article celebrating some 
of the POA’s accomplishments over the last 
40 years. It is with pride that we present ma-
jor happenings over those years, where we 
have advocated and worked for the protection 
of the rights of the residents here in The Vil-
lages. We acknowledge the sacrifices made 
by the volunteers, through commitment and 
dedication to explore contentious issues, re-
search the facts and advocate in support of the 
residents, over the last four decades.  

The PROPERTY OWNERS’ ASSOCIA-
TION OF THE VILLAGES, INC., formerly 
known as “Orange Blossom Gardens Property 
Owners’ Association, Inc.” was incorporated 
on November 20, 1975 - forty years ago. To 
this day, it has remained true to its stated Mis-
sion:  

It is an independent organization devoted 
to our home ownership experience. 
Its' objective is to make The Villages an 
even better place in which to live, where 
Residents’ Rights are respected, and lo-

 THE            BULLETIN 
December 2015 

Free Copy 
 Champions of Residents' Rights Since 1975     The POA Website - www.poa4us.org      

Issue 41.12 

All Residents Welcome - Come and Join Us! 

Audio and Visual in Overflow Room 
Followed by Questions & Answers 

Ollie's Frozen Custard after the Meeting 

In January of 2008, the Village Center 
Community Development District (VCCDD) 
received an inquiry and a request for docu-
ments from the Internal Revenue Service 
(IRS) pertaining to the VCCDD’s (and later 
SLCDD’s) bonds issued for the purchase of 
Amenity Contracts/facilities. The IRS challenged 
their tax exempt status. 

The IRS identified three areas of concern 
regarding the VCCDD’s bonds.  

First, since 2008, the IRS has taken the po-
sition that the VCCDD was not a political sub-
division eligible to issue tax exempt bonds.  

Is the Village Center Community Devel-
opment District, the Issuer of the Bonds un-

(Continued on page 8) 

cal governments are responsive to the 
needs and interests of residents. 
It serves Villagers through programs of 
education, research, analysis, represen-
tation, advocacy, and legislative action. 
It functions as a “watchdog” organiza-
tion overseeing the actions of our De-
veloper and our local governments. 
It has no ties or obligations to the De-

 Tuesday, December 15, 2015 
POA GENERAL MEMBERSHIP MEETING 

Third Tuesday of the Month - 7 PM 
Laurel Manor Recreation Center  

Rules of the Roads 
and Multi-Modal Paths 

for Pedestrians, Bicyclists, Golf Carts 
and Motor Vehicle Operators 

 

Presented by Lt. Robert Siemer 
Sumter County Sheriff's Department

 



 
W 

Happy 40th Birthday POA (Continued from page 1) 
POA Mission Statement 

 

The Property Owners' Association of The 
Villages is an independent organization devoted 
to our home ownership experience.  

The Vision/Objective of the POA is to make 
The Villages an even better place in which to 
live, where Residents' Rights are respected, and 
local governments are responsive to the needs 
and interests of residents. 

The POA serves Villagers through programs 
of education, research, analysis, representation, 
advocacy, and legislative action. 

The POA also functions as a "watchdog" or-
ganization overseeing the actions of our Devel-
oper and our local governments. 

Specific POA attention is focused on housing, 
community, neighborhood, and local government 
issues. Special emphasis is focused on the 
Amenity Authority Committee (AAC), our Com-
munity Development Districts (CDDs), the Flor-
ida Chapter 190 law that regulates CDD opera-
tions, and our Developer. 

The POA has no ties or obligations to the De-
veloper of The Villages which might compro-
mise the POA position or its advocacy of Resi-
dents' Rights. 

The POA, founded in 1975, is the original 
homeowners' organization in The Villages.  Mem-
bership is open to all Villages residents.            □ 

 

The Villages Residents' 
Bill of Rights 

 

 RESIDENTS have RIGHTS to: 
1. Be treated in a respectful, fair, and respon-

sive manner by the Developer and our local 
government officials. 

2. Have decision making authority for impor-
tant issues in our community. 

3. Elect our top government officials and ap-
prove appointments of the top administrative 
officials in our community. 

4. Approve major purchases of common prop-
erty and the related debt obligations assumed 
by residents. 

5. Have local governments that are free of any 
conflict of interest issues. 

6. Be charged honest monthly amenity fees that 
are used only for the stated purposes. 

7. Receive full disclosure when purchasing a 
home here in The Villages. 

8. Receive an objective market appraisal for 
major purchases of common property. 

9. Receive objective, unbiased, unslanted news 
reporting from local news sources. 

10. Be informed beforehand by the Developer on 
any major change in our community.           □ 
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Another Golf Cart 
Fatality 
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and 2018. Please use the form below. POA 
members will have access to discounts pro-
vided by our Discount Partners listed on page 
23 and our web site – poa4us.org. POA mem-
bers who have provided us with an email ad-
dress will receive our monthly POA Email 
Newsletter with a reminder of the speaker and 
date of the upcoming monthly POA member-
ship meeting, as well as information on any 
matters that we believe should be announced 
on a timelier basis than what our monthly Bul-
letin can provide. 

 

IF YOU APPREICATE THE EFFORTS THE 
POA MAKES ON YOUR BEHALF, IT IS TIME  
TO SHOW IT – SEND IN YOUR POA MEM-
BERSHIP APPLICATION TODAY.                   □ 

On behalf of the Officers and Directors of 
your POA, we would like to say "THANK 
YOU" for the tremendous response of mem-
bers renewing their POA memberships and 
also for the many, many new members who 
have joined with us in this past year as a way 
of supporting Residents' Rights for ALL Vil-
lagers. Our desire is to keep each of you in-
formed of facts about issues which may not 
have been clearly, or fully, presented in other 
media. The POA Mission Statement and the 
POA's ‘Bill of Rights for Villages Residents' 
can be found on page 2 of this Bulletin. 

Our membership year runs from January 1 
through December 31. We are now accepting 
"NEW" POA memberships for 2016, 2017 

MAKE AN INVESTMENT IN YOUR FUTURE 

□ One year - 2016 - $10 per/household 
□  Two years - 2016/2017 - $20 per/household 
□  Three years - 2016/2017/2018 - $30 per/household 

THANK  YOU  FOR  YOUR  SUPPORT  OF  THE  POA  

POA 2016 AND BEYOND MEMBERSHIP & CONTRIBUTION FORM 
Please complete each section and return to: The POA, P.O. Box 386, Oxford, FL 34484              

□  New Member         □ Renewal          Number of People in Household: _____ 
 

PLEASE PRINT! or Use the ONLINE FORM found on our website POA4US.ORG 
 

NAME(S)(1)_______________________________________________________________________________ 
(SAME LAST NAME) 

 

NAME(S)(2)_______________________________________________________________________________ 
(DIFFERENT LAST NAME) 

 

ADDRESS ________________________________________________________________________________ 
 

VILLAGE_____________________________________________VILLAGES ID#________________ 
 

 CITY/STATE/ZIP CODE__________________________________________________ 
 

PHONE __________________________________________________________________________________ 
 

EMAIL __________________________________________________________________________________ 
(We respect your privacy.  Your email address is for POA Official use ONLY) 

 
 MEMBERSHIP  
 DUES (Please Select One):                         

  
ADDITIONAL CONTRIBUTION IF DESIRED:  Please accept my  
additional contribution to the POA in the following amount:               $___________  
 
TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS:        $___________ 
 

□ Enclosed is a Stamped, Self-Addressed           □ Please hold my POA Membership 
Envelope, along with this form and my check.     Card for me to pick up at one of the   
Please mail my  Membership Card to me.           monthly POA Meetings. 

 

We have now had SIXTEEN golf cart re-
lated FATALITIES in The Villages since 
2007 – that’s an average of two per year.  Ac-
tually, there could be even more as a number 
of residents who were critically injured in a 
golf cart crash were air lifted to the Ocala or 
Orlando Trauma hospitals and we have no 
knowledge as to whether or not they survived.   

The vast majority of crashes resulted from 
a resident turning left in front of an oncoming 
vehicle and were then ejected, a golf cart op-
erator taking a curve or turn too fast which re-
sulted in a passenger falling out and striking 
the concrete head first, and golf cart operators 
who hit a curb and were ejected landing on the 
pavement.  Others include hitting the concrete 
wall when entering a tunnel, and a visitor 
standing on the back of a cart and falling off 
when the driver made a quick turn. Golf cart 
operator ERROR has been the major cause of 
most of these incidents and the use of a seat 
belt might have saved many of them.                                            

 
OPERATE YOUR GOLF CART WITH 

CARE - DON’T BECOME A STATISTIC! □ 

The POA Bulletin is published monthly by the Prop-
erty Owners' Association of The Villages, Inc.  Articles 
represent the opinion of the POA or the writer, and Let-
ters to the Editor postings represent the opinions of the 
writers.  Care is taken to ensure that facts reported 
herein are true and accurate to the best knowledge of the 
POA and are taken from reliable sources.   

The POA assumes no liability for any information 
published, opinions expressed, or delivery to any person 
or location.  The POA does not endorse or recommend 
the products or services of any advertiser or discount 
partner.  All publication rights are reserved.  Publication 
or reprinting of any material contained herein is by writ-
ten permission only. 



The second lawsuit occurred in 1995, in a 
case that went all the way to the Florida Su-
preme Court. A Judge ruled against the resi-
dents when he ruled that the residents had no 
authority to intervene in the bond validation 
process because their “position as contractual 
users of the facilities would not be altered by 
the issuance of the bonds.” (Note that the 2008 
VCCDD lawsuit, where the residents won over 
$39M indicates that, in fact, their position was 
altered by the tremendous bond debt.)  

The third lawsuit occurred in 2007-08, 
and was filed against the Villages Center 
Community Development District and the De-
veloper. The Court ruled in favor of the resi-
dents and approved the Settlement Agreement 
granting the VCCDD amenity program $39+ 
Million Dollars and the creation of an Amen-
ity Authority Committee, composed primarily 
of residents elected by residents (5/6), who 
were given control over all of the settlement 
funds and amenity funds not required by the 
bond debt into perpetuity. (For more on this, 
go to poa4us.org and click on the link Class 
action lawsuit.)                                                                

The fourth lawsuit occurred in 2014, and 
was filed against the Villages of Lake Sumter, 
Inc. and the Sumter Landing Community De-

(Continued on page 5) 

POA - 40th Birthday 
Page 4 December, 2015 The POA Bulletin - Champions of Residents' Rights Since 1975 

We applaud the VHA for the many things 
it does for the residents, but as indicated in the 
letter on page 2, they are not permitted to ad-
vocate for the residents like the POA can – 
they would never file a lawsuit against the De-
veloper or criticize actions or inactions of the 
Developer in their monthly publication. How-
ever, they do provide programs for residents 
such as: Helping Hands, New Resident’s Night, 
Golf Car Safety, CARFIT, and others.  

Over the last 40 years, the POA has ad-
dressed many issues, on behalf of Villages 
residents, that we believed to be either unfair 
or in need of some attention. That is our mis-
sion, but it does not mean we are “anti-
developer”. We are simply the unified voice 
of a large number of residents who would not 

(Continued from page 2) 

THINKING ABOUT  
INSURANCE? 

  

The BEST PROTECTION at 
 the LOWEST PRICE! 

ALL IN ONE INSURANCE 
352-674-9015 

526 N  US  HWY 27/441 
Lady Lake 

Village Crossroads Plaza 
(Between Kohl's & Best Buy) 

 

 Home, Auto, AFLAC 
    Golf Cart, Health  
 and Dental Insurance 

  by BEFORE you  
     BUY or RENEW!!                                                                     

 NOTE: ALSO coverages  
for Mobile Homes, Events,  

Directors & Officers, Business,  
and Workers Comp 

be “heard” or “heeded” as a single voice. The 
POA has never enjoyed pursuing disputes and 
solving them through litigation. However, there 
have been a few times when solutions could 
not be achieved and residents had little choice 
but to seek legal relief.                                                    

The first lawsuit occurred in 1991, be-
tween the Developer and the residents.                   

A) Trail fees were imposed for those golf-
ers playing the Silver Lake and Hilltop execu-
tive courses. Articles in nationally circulated 
magazines had specified “FREE GOLF FOR 
THE REST OF YOUR LIFE; NO TRAIL 
FEE”. This had been the inducement to buy 
homes for many residents in Units 1 – 13, in 
what are currently the Villages of Orange 
Blossom Gardens, Silver Lake and Country 
Club Hills.  

B) Other reductions in services were fees 
being imposed involving RV storage, basic 
cable TV, and garbage pickup, which had also 
been part of an incentive package for some 
residents with their original purchase.                         

Legal counsel was obtained by members of 
the POA and the two parties in the class action 
lawsuit reached agreement on February 4, 
1991, with settlement by court approved me-
diation. The terms grandfathered protected 
residents from future payments of these fees.  



 VIAGRA                SPIRIVA                   CIALIS 
100MG GEN         18MCG           20MG GEN 
$4 EACH         90 FOR $151.75       $5 EACH 
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352-396-7813 

(No More Dirty Grout! 
Guaranteed for 10 Years! 

www.groutsmithlms.com 

EXPIRES 12/31/15 

Our Exclusive    
Restoration       

Sealer is          
Guaranteed for   

10 Years 

Tile & Grout Cleaning   
Grout Restoration 
Loose & Hollow Tile                      
Rebonding   
Shower Repairs & Regrouting  
Color Matched Caulking 
Granite Sealing 

residents, pleaded with the VCCDD to 
renovate the center, advocated renovation 
in the Bulletin, and were eventually suc-
cessful in getting this $5 million project 
off the ground. In order to do so, the 
VCCDD had to issue a junior bond on one 
of its’ previously issued bonds.  
Challenged a New Activity Policy (passed 
in 2005 by the VCCDD and SLCDD, 
elected/appointed by the Developer), that 
substantially restricted the basic Constitu-
tional rights of Villages residents to as-
semble, demonstrate and protest. Accord-

(Continued on page 6) 

www.thevillagepetspa.com 

  352-751-5711 
37601 Rolling Acres Rd 

(1.5 miles south of 466)  
Lady Lake  

Boarding, Day Care & Grooming  
for all Breeds of Dogs and Cats  

with Current Vaccinations  

velopment District. The Court ruled against 
the residents who were seeking fulfillment of 
the Developer’s promises to create an Amen-
ity Authority Committee for the SLCDD terri-
tory and agree on a revised formula for deter-
mining the amount the Developer would receive 
for future amenity contracts and facilities. (For 
more information on this, go to poa4us.org – 
click on Bulletins – Archived Bulletins – and 
then the September, 2015 issue.)  

In the vast majority of situations, issues 
were addressed by speaking at District meet-
ings and providing information, in articles in 
the monthly POA Bulletins, in order to inform 
the residents on the issues. Listed below is a 
sampling of the many issues the POA has ad-
dressed on behalf of the residents: 

Promoted the Straw Vote that would have 
given residents north of CR466 voting 
control of amenities in the VCCDD, which 
they later accomplished through the 2008 
lawsuit.  
Called attention to the deteriorating condi-
tion of the original Paradise Recreation 
Center on the east side of Hwy 441/27. 
The POA conducted a survey, organized 

(Continued from page 4) 
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staff to the ER, hired more nurses, estab-
lished better training programs, and 
brought in three Villagers to sit on the 
Board of the hospital's parent organization 
(LRMC).                                              
Reported being constantly notified by resi-
dents about the sloppy work and installa-
tion procedures which characterized the 
building effort of the contractors for homes 
in The Villages south of CR466 in the 2005
-2008 time period. Credit has to go to Ray 
Micucci, and his wife Lori, for spearhead-
ing the inspection of over 1,500 homes 
and prodding the work of The Villages 
Warranty Department and various contrac-
tors to repair the problems. 
Documented the fact that some Center 
District employees were in line to benefit 
financially from certain dealings with the 
Developer. We viewed this as a conflict of 
interest. As a result, one Center District 
employee was re-assigned, and any deal-
ing like this, in the future, will be scruti-
nized for any potential conflict of interest 
problems. 
The POA was the first organization to pub-
lish the financial statements of the two Cen-
ter Districts. Prior to that the District Man-
ager said that it was not important to pro-

Village Car Wash  
& Lube 

Full Service Car Wash Packages 
Professional Detailing Center 

Car, Golf Cart, Boat & Motorcycle Detailing 
Pennzoil Oil & Lube Center 

 

970 Bichara Blvd 
 La Plaza Grande, The Villages 

352-753-1306 
 

 

Free Car Wash with Any Oil Change 

 

Golf Cart 
Approved 

$2 OFF 
Silver or Gold Car Wash 

Not valid with other discounts   
Not  interchangeable   
Expires Dec 31, 2015 

$1 OFF 
Basic or Bronze Car Wash 
Not valid with other discounts   

Not  interchangeable  
Expires Dec 31, 2015 

POA - 40th Birthday vide that information for residents. Thank-
fully, the Center Districts now routinely 
publish this information and include it on 
their website (www.districtgov.org). 
Reported in the POA Bulletin on several 
instances of violence on the Squares. As a 
result, Center District administration worked 
with local law enforcement to provide a 
heightened law enforcement presence on 
the Squares.                                         
Supported the residents call for the return 
of the gate, when The Villages Health Sys-
tem East Campus was blocked by a wall, 
cutting off this path and leaving some resi-
dents on the wrong side with no way to get 
past. After much discussion, the wall was 
removed.                                                                   
Sponsored a committee to inspect the vinyl 
siding on over 1500 houses, primarily south 
of CR466 in The Villages, and worked with 
contractors to replace the vinyl siding on 
many of these homes.                                                
Demonstrated that the Free Wind Mitiga-
tion program would reduce home insur-
ance bills for homes in The Villages which 
meet certain requirements for sturdy home 
construction. Many residents benefited 
from those inspections and received reduc-

(Continued on page 7) 

 Exactly What You Need! 
Pamper your Body to Release Stress and Tension 
Relax and Rejuvenate with a Therapeutic Massage 

TODAY!  
 

Villages Resident    ◊  FL LIC MA74692    

BOOK A 
MASSAGE 

 Cleo Schwartz ◊ 352-702-1679  

◊  IN THE COMFORT OF YOUR OWN HOME  ◊ 

ing to the New POLICY, two or more per-
sons shall not gather to speak, parade, pro-
test or picket, etc., without first applying 
for and obtaining a Special Activity Per-
mit from the District Manager, which re-
quired a certificate of liability insurance of 
1 million dollars. Center District Boards 
later rescinded this policy after articles in 
the POA Bulletin challenged them.                                        
Identified continuing poor service and per-
formance in our Villages Hospital ER over 
the years, documented over 125 instances 
of serious problems in the ER and publi-
cized the problems. In response, the Lees-
burg Regional Medical Center brought in a 
new CEO of the hospital, a new director 
of the ER, dedicated more resources and 

(Continued from page 5) 

CLOTHES 
DRYER  

PROBLEMS? 
 

Do your clothes take too long to dry? 
Does your dryer run HOT? 

These are danger signs of a possible 
 

FIRE HAZARD! 
 

Over 15,000 fires each year are  
related to built up of LINT 

 in your dryer vent 
 

Annual Dryer Vent inspection and 
cleaning is recommended 

 

If you haven't had your dryer vent 
cleaned yet this year— 
Call Lint Factor NOW! 

 

LINT FACTOR 
352.301.VENT (8386) 

www.LintFactor.com Expires 1/15/2016 with Service Agreement 
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tions in their homeowners insurance.                                                       
Led the effort in advocating action on defec-
tive roof shingles purchased from Owens 
Corning. This action continued for years, 
prior to all the problems being resolved.                                                                   
Publicized and reported complaints regard-
ing loss of Freon in the copper tubing lines 
of some air conditioning systems, and in 
conjunction with contractors, found the 
problems attributable to a number of fac-
tors including poor copper piping, bending 
of pipes to go underground, bad welds and 
pushed the Developer until he relented and 
provided a ten year replacement warranty.                                                                                       
Addressed issues with cell phone recep-
tion in some homes and in some areas of 
The Villages thought to be caused by lack 
of cell towers.  In working with the com-
panies, the POA has made some progress 
with some companies involved.                                                
Brought to the attention of residents, a vol-
untary recall of GE dishwashers because 
an electrical failure in the dishwasher’s 
heating element could pose a fire hazard.  
Those involved were able to obtain a free 
replacement.                                                                                         
Established a committee to research the 

(Continued from page 6) 
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   NMLS 31984 

possibility of a self-insured fund, of inter-
ested homeowners, to cover the expense 
of sinkhole losses that are not catastrophic 
and thus, not covered under their home-
owner’s insurance policy.                                            
Publicized that Village residents have en-
joyed parades to celebrate their favorite 
holidays for years. The Developer’s Enter-
tainment Department decided to discon-
tinue these parades. As a response, the 
POA stepped forward and met with the 
various parade committee chairmen and 
assisted them in getting the Recreation 
Department to co-sponsor the parades.  
Took the initiative to review the causes 
and outcomes of golf cart accidents.  Util-
izing the information obtained from Lt. 
Wolfe of The Sumter County Sheriff’s 
Offices, the POA promoted the safety idea 
of installing and wearing seat belts in golf 
carts as a means of preventing golf cart 
serious injuries or death, particularly those 
where the occupant or occupants were 
ejected from their golf carts and no one 
was using a seat belt. Perhaps, in response 

to these accidents and the seat belt focus 
from the POA, the VHA has finally dis-
continued advising residents not to use seat 
belts in their monthly golf cart safety semi-
nar.                                                                             
Publicized and questioned the rationale of 
the request from the Developer’s Founda-
tion, for contributions from residents, for 
radiation equipment for Moffitt Center un-
der questionable pretenses, as they later ac-
knowledged that they did have reserve 
funds available.  
Provided frequent IRS updates, including 
information from the POA on incomplete 
reporting in the Daily Sun. 
Challenged the questionable use of “assessable 
acres” as a formula for financing the Pro-
ject Wide Agreement (PWA).  
Challenged giving the SLCDD Board of 
Directors, elected by the Developer, the 
sole authority on what items will be in-
cluded in the PWA for funding by resident 
maintenance fees (the SLCDD controls the 
expenditure of 47% of the CDD mainte-

(Continued on page 8) 

WILLS AND TRUSTS 
PROBATE 

MEDICAID PLANNING 

Katina Pantazis, Esq. 
Serving The Villages with FREE Office Consultations 

Home Consultations available upon request 

Attorney at Law 
Sabal Palms, 510 CR466, Ste 201 
Lady Lake, FL 32159 
352-600-2987 katinap@lawkppa.com 



Your POA wishes you Safe  
 

and Happy Holidays!! 
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interest of the District. (The IRS has not made 
any further claims regarding this issue.) 

Lastly, the IRS took the position that the 
bonds were private activity bonds and there-
fore did not qualify to be tax-exempt.  

Were the Bond proceeds used for an es-
sential governmental function or do the na-
ture of the Facilities acquired with the 
Bonds result in private business use, and 
hence the Bonds are Private Activity 
Bonds?  The IRS has never responded to the 
VCCDD response to this allegation which was 
submitted last March until the current settle-
ment offer. 

At the November 12th VCCDD Board meet-
ing, Supervisor Moyer (the District’s “liaison” 
on the IRS challenges) advised the Board that 
legal research suggested that it could prevail if 
it wanted to reject the IRS $1.5M settlement 
offer and fight to the end. He advised that 
even though the VCCDD attorneys believe 
they have a strong case, it would then likely 
go through the IRS appeal process, another 
costly process estimated to be about $300,000.  

The VCCDD Board voted unanimously to 
make a $300,000 counter offer (the approxi-
mate cost of an appeal). 

Supervisor Moyer will present the VCCDD 
results to the Sumter Landing CDD as it has a 
potential impact on that board. 

STAY TUNED!!!                                      □ 

der investigation, a qualified issuer of tax 
exempt bonds?  The VCCDD’s position has 
been clear since the beginning – “If the IRS 
wants to change how a political subdivision is 
determined, the new definition should be ap-
plied prospectively and not retrospectively.” 
The VCCDD won this challenge as the IRS 
agreed to not apply their new “definition” ret-
roactively.                                                                          

Second, the IRS took the position that the 
District paid an amount in excess of the value 
of what was purchased.                                                        

Did the Series 2003 Facilities acquisition 
price reflect the fair market value of the 
assets? Was the Bond Issue properly sized 
to carry out the government purpose of the 
Bonds? How does the Developer's control 
over the District's governing board and the 
related party aspects of this relationship 
impact the use and/or allocation of Bond 
proceeds to a governmental purpose or an 
essential government function? After years 
of analysis and review of this issue, the 
VCCDD attorneys claimed that the IRS analy-
sis was flawed and that when errors were cor-
rected, the price paid was actually in the best 

(Continued from page 1) 
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nance fees collected by CDDs 5 – 11). 
Continuously monitors the Amenity Author-
ity Committee (AAC) expenditures for resi-
dents north of CR466. 
Challenged, and then paid for, notification 
to residents who had been inadvertently 
overcharged for interest when they paid 
off their bonds. (District staff said the Dis-
trict would not pay for these notifications 
to residents.) 
Provided information to the residents on 
the pros and cons of the proposed district 
consolidation. 
Took the lead in promoting safer multi-
modal paths by advocating recreation trail 
striping at the request of residents who use 
their golf carts at night and during inclem-
ent weather.  

This is an incomplete listing of POA ac-
tivities and actions on behalf of the residents, 
offering the reader a good picture of the true 
role of the Property Owners’ Association of 
The Villages in protecting the rights and inter-
ests of ALL Villages residents. You can visit 
the POA website, poa4us.org, for more infor-
mation and access to Bulletins from 2002.    □ 

 

(Continued from page 7) 

IRS Update 

 

Repair or replacement of Shingle, Tile,  
Metal and Rubber Roof Systems 

TPO Rubber Roof Overs. 

CALL TO DISCUSS YOUR OPTIONS 

Pete Tsirnikas  (352) 669-6607 

Insurance Inspections 
    Citizens Approved                 RC 29027460 
             Roofing LLC 

Family Owned and Operated 
Licensed      Bonded      Insured 

Bone Dry 

All of my roofers have 25 plus years experience  
roofing in Central Florida. 



POA Response  
to VHA President's 
Message on Recent  

CDD8 Board  
Decisions 
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September decided that they would band to-
gether, ignore their constituents, and ramrod 
through a decision that was not well thought 
out.”                                                                                                          

POA Response: The three CDD8 Supervi-
sors who voted to proceed with edge striping 
were, in fact, responding to the requests of 
their constituents who had asked for striping. 
The striping is necessary to assist golf cart op-
erators who, at least on occasion, operate their 
golf carts at night and/or in inclement weather. 
They reported that the edges of the dark as-
phalt were very difficult to see under those 
conditions. (Note: Cart paths have edges of 
white concrete which become dark gray or 
black when wet.)  

 

Mr. Briggs statement: “What made it worse, 
was that all three were members of the POA 
and were viewed as attempting to ambush 
their constituents and circumvent a decision 
made by the Project Wide Advisory Commit-
tee that had been supported by their represen-
tative on PWAC.”     

POA Response:  RECALL, at the July 6, 
2015 Multi-Modal Path Discussion Group 
(MMPDG), there was a motion by Diane 
Spencer, seconded by Ron Ruggeri, WITH 
ALL DISTRICT REPRESENTATIVES IN 

FAVOR, directing “…Staff to take the nec-
essary steps to issue a bid or Request for 
Proposal (RFP) for the costs and engineer-
ing associated with the median markings 
and EDGE LINE MARKINGS.”   

Staff never did supply the MMPDG with a 
breakdown of costs which would show the 
true annual cost of paint or thermoplastic 
based on longevity of the material, leaving 
residents with the impression it was going to 
cost $300,000 a year to put the striping down 
(Sticker Shock).   

Next, prior to the August meeting, the Dis-
trict Manager raised the question of liability if 
the Districts did not follow the “actual recom-
mendation” of the Engineer who had based his 
position on crash data only.  (Note - Legal Defi-
nition of Negligence: A failure to behave with 
the level of care that someone of ordinary pru-
dence would have exercised under the same 
circumstances. The behavior usually consists of 
actions, but can also consist of omissions 
when there is some duty to act – i.e., resi-
dents have advised the District Boards that 
there are visibility issues on the multi-
modal paths at night and in inclement 
weather.)     

The fact is that the three supervisors be-
(Continued on page 10) 

VHA President Fred Briggs stated in the 
November 4th edition of the Daily Sun: “I hope 
everyone followed the outcry and display of 
silent majority power that occurred at the Oc-
tober District Eight (8) Board of Directors 
Meeting.” 

POA Response: A silent majority is de-
fined as an unspecified large majority of peo-
ple in a country or group who do not express 
their opinions publicly. Majority is defined 
as a number greater than half of a total. The 
District website lists the number of homes in 
CDD8 as being 5,193, which would equate to 
approximately 10,000 residents.   

This “SILENT MAJORITY” Mr. Briggs 
referred to was so invigorated that ONLY an 
estimated 100 of them took the time and made 
the effort to attend the October CDD8 meet-
ing. To say that these 100 individuals repre-
sented the silent MAJORITY is QUITE A 
STRETCH OF THE IMAGINATION. 

   

Mr. Briggs statement: “A majority of the 
five Supervisors at their board meeting in 

               Mike Collop 

Village Mover 
Old Fashion Quality Moving Experience 

 

We Sell All Moving Supplies! 
• Packing   • Paper   • Boxes 

352-751-2750 
611 North Dixie Ave. 

Fruitland Park, FL  34731 
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make a good Supervisor should be the criteria, 
not what association he or she happens to be a 
member of.   

NOTE:  Mr. Briggs may not realize it, but 
all five CDD4 Supervisors are members of the 
POA. Additionally, at least two of them have 
served as officers of the VHA, and several are 
also current members of the VHA.  

Further, the CDD4 Supervisors are not pro-
vided with a “POA agenda” as he asserts. 
They are likely members of the POA because 
they believe in the POA mission – the POA is 
an independent organization devoted to our 
home ownership experience and has no ties or 
obligations to the Developer of The Villages 
(or its District Manager) which might compro-
mise the POA position or its advocacy of Resi-
dents’ Rights. They have listened to their con-
stituents on issues, and followed through with 
their wishes, even if they were counter to the 
District Management position.   

Case in point: The administration and Dis-
tricts recent initiative to review concerns over 
the identification of medians and edge lines on 
the Multi-Modal Paths (MMP) would likely 
not have happened if the CDD4 Board had not 
gone “rogue” and installed center line striping 
on their MMPs in response to input from their 

(Continued on page 11) 

Fla. Seller of Travel Ref. No. ST38220 

 

  FirstBank Institution ID 472433 
Borrowers must pay taxes & required insurance.  
Must meet underwriting requirements. 

888-227-4779 
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BECAUSE EXPERIENCE COUNTS! 
Whether Selling Or Buying 

 

CALL ME, I CAN HELP!   

 JULIE HAINES 
     352-512-8355 

 

561-366-2663 
   Attention Homeowner!  

PUBLIC 
ADJUSTER, 

LLC 

   You may have an  

    Call today for a FREE INSPECTION! 
Let me help you get the settlement you deserve! 

We work for you! 
We don't get paid unless you do! 

Anthony Barber ~ License#: W-101847 
www.thepeopleschoicepa.com   
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POA Response 
lieved that they had a responsibility to address 
this visibility issue, even though District Staff 
had thrown out every roadblock they could 
think of, to keep edge line striping from be-
coming a reality, (i.e., inadequate information 
on costs, one-sided presentation on liability is-
sues).   

 
 

Mr. Briggs Statement:  "As I have said 
before, I want to believe that no one runs for a 
Supervisor position with anything other than 
good intent. Having said that, I personally feel 
that we as voters have to be vigilant about 
making sure that no organization is allowed to 
gain control of a voting majority on any board 
so that their agenda can prevail."                                                         

POA Response:  It would be interesting to 
see how many of the District Boards have 
three or more VHA members serving on their 
Board. Both the POA and VHA organizations 
may have positions on issues, but the individ-
ual Supervisor should not be chastised because 
he or she belongs to one, or both, of the Asso-
ciations. We believe Mr. Briggs’ position on 
“Board Control” is counter to our American 
democracy. Whether or not the individual will 

(Continued from page 9) 
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$25 Gift Card 
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POA Response 
residents, thus going against the recommenda-
tion of the Engineer and keeping the striping 
issue alive. The POA is pleased that the Engi-
neer was recently directed, by the MMPDG, 
to review and recommend improvements to 
the markings of medians, obstructions and 
‘blind curves’ to the MMPDG at their Sep-
tember 21st meeting. And, that he finally rec-
ommended adoption of the MUTCD guidelines 
for these situations, but we believe they 
should have been installed when the paths 
were originally built and designed by that 
same Engineer – not five to ten years later. 
(At the April 8, 2015 AAC meeting, Ms. Tutt 
acknowledged in regard to identification of 
the medians that neither she, nor the Engineer, 
were aware of the problems residents were 
having with the use of a single (or in some 
cases, multiple) reflectors, because it did not 
provide them with the width of the bullnoses. 
As a result, they had Mr. Wartinbee add addi-
tional reflectors to the bullnoses to indicate 
their width – still not in compliance with 
MUTCD recommendations.   

Finally, the Engineer is now going to fol-
low the instructions in his “bible”. It’s too bad 
numerous residents who struck the bullnoses 
had to suffer bumps, bruises and or cuts and 
cart damage because the medians were not 
properly marked for them to see at night time 
and in inclement weather.  (Note: Now that 
Ms. Tutt and the Engineer have been made 
aware of the problems residents are having 
with visibility of the multi-modal paths at 
night and during inclement weather, they 
should work together with the District Boards 
to resolve this problem.)  

 
IN CONCLUSION, the POA realizes that 

night time users of the multi-modal paths are 
in the minority, but local governments ap-
proved night time usage and the residential 
CDD boards who have oversight of these 
paths should take responsibility for seeing that 
the visibility needs of these users, be they 
members of the POA, the VHA or neither 
Association, are accommodated.                   □ 

(Continued from page 10) 
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11 Critical Home Inspection Traps to be Aware of 

Weeks Before Listing Your Village Home for Sale 
Villages – According to industry experts, there are over 

33 physical problems that will come under scrutiny 

during a home inspection when your home is for sale.  

 Whether you own an old home or a brand new one 

there are a number of things that can fall short of re-

quirements during a home inspection. If not identified 

and dealt with, any of these 11 items could easily cost 

you dearly in terms of repair and may even sale.  

     That’s why it’s critical that you read this report be-

fore you list your home. If you wait until the building 

inspector flags these issues for you, you will almost 

certainly experience costly delays in the close of your 

home sale or, worse, turn prospective buyers away 

altogether.  

      In most cases, you can make reasonable pre-

inspection yourself if you know what you’re looking 

for, and knowing what you’re looking for can help you 

prevent little problems from growing into costly and 

unmanageable ones.  

 To help home sellers deal with this issue before their 

homes are listed, a free report entitled “11 Things You 

Need to Know to Pass Your Home Inspection” has been 

compiled which explains issues involved. 

 To hear a brief recorded message about how to     

order your FREE copy of this report call toll-free               

1-866–278-8790 and enter 1003. You can call any 

time, 24 hours a day, 7 days a week. 

 Get your free special report NOW to learn how to 

ensure a home inspection doesn’t cost you the sale of 

your home.  



December, 2015 Page 12 The POA Bulletin - Champions of Residents' Rights Since 1975 

Installation Available! 
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10 years! 

BatteryMINDers.com 

Golf Car Battery-Maintainer 
Conditioner-Charger 
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AUTHORIZED BatteryMINDer DEALERS 

 

The Villages Golf Cart Man, 674-9400, 
Susan 
Battery Boys, 643-1241, Brad 
Columbia ParCar, 753-0244, Andy 
Johnson 

 
 

Don't know why you need a  
BatteryMINDer? 

 

Already getting 5+ good years  
from your batteries? 

 

Still worried about dead or dried-out  
batteries after coming back or  

NEEDING to rely on a neighbor? 
 

Tired of running out of juice  
before getting home? 

 

Call fellow Villager Bill for a quick  
analysis of your battery problems and 

what we can do to help.   
     

  NO SALES PITCH.  561-4147 

 609 W Lady Lake Blvd 
 War Time Veteran??  
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Members Only Lounge  
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         Pam Davis             Geralyn Vilar            Paul Tortrice               Teena Levy  
           275-9588                     584-6809                     630-7943                    430-9020 

       Cindy Wise                Sally  Love                  JP  Porta               Kathy Abruzzo           Laura Jensen            Beverly Shive              Judy Rowley 
          446-8964                   430-6960                     205-4110                    552-1554                     460-7232                   409-6229                      255-8563 

      Julie Haines                Jan Ennes              Milford Leedy              
          512-8355                     408-6214                      874-4777                                                                                                                   

     Karla Mason            Bunky Doxsee           Paul Olivieri                  Jim Grider              Frank Melino          Ruby Davis-Jett            Lauren Arch 
         430-7725                    603-5775                   391-4411                       391-4588                     552-6773                     321-7854                    502-6248 

      Pat Serafino     John Mello/Linda Sears   Linda Mabry              Glenn Stein            Darlene Meredith              Bob Berube               Karol Clark 
           630-7230         205-0595        205-0713           636-5481                 Broker/Owner                 446-3639                         446-9969                     255-7993 

 

CALL ONE OF 
THESE AGENTS  

TODAY!! 
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portant for patients to become partners with 
their primary care physicians. He stated that, 
“What you’re doing here is pioneering, inno-
vative, very different, and unusual for a com-
munity to undertake".  

Fast forward to 2013 when The Villages 
had constructed and opened a number of care 
centers throughout The Villages, but the sys-
tem was not YET complete. The Villages 
Health needed a Specialty Care Center to treat 
the patients who needed care of a specialist 
that was part of the system, so as to truly pro-
vide total care for its patients. In November of 
2013, the USF Health Specialty Care Center in 
The Villages officially opened for business in 
the renovated old Wellness Center near the 
Sharon Morse building. It opened with spe-
cialists in cardiac thoracic surgery, gynecol-
ogy, plastic surgery, orthopedics and endocri-
nology, with other disciplines expected to be 
added. 

Unfortunately, less than six months later, 
the USF “quietly” got out of that business and 
purportedly walked away from a $4 million in-
vestment in building construction and equip-
ment by its Doctors Group before the losses 
grew even greater. In June of 2014, USF 
turned its operation over to its for-profit part-
ner, Villages Health, which owned the prop-
erty and continued to operate the Center.  

A September 17, 2014, article in the Tampa 

 

 GOT MOLD? 
IS YOUR HOME MAKING YOU SICK? 
DOES YOUR HOME SMELL MUSTY? 

352-840-3043 
FLORIDA MOLD TESTING 

SINCE 1991 
State License  # MRSA 463 

TOXIC MOLD TESTING 
FORMALDEHYDE TESTING 

VILLAGES HEALTH 
ANNOUNCEMENT 
New Patients Must Be On A United 
Healthcare Medical Advantage Plan 
The Villages Health announced that as of 

October 16, 2015, it would only accept United 
Healthcare Medicare Advantage Plans for 
NEW patients. Many residents who were not 
yet of Medicare age, insured by Tricare, under 
former employer plans, etc., were aghast that 
they would have to pay for medical coverage 
that was currently being provided to them by 
some other source, if they wanted to partici-
pate in The Villages Health program. Simi-
larly, even those covered under Traditional 
Medicare could not join, but existing enrollees 
were allowed to continue. The blogs clamored 
that it was just a way for The Villages to 
make more money. Unfortunately, much to 
our chagrin, health care is big business. While 
it may be financially beneficial for the Devel-
oper, we believe that there is another impor-
tant issue that residents need to consider. 

Gary Morse was a visionary as evidenced 
by The Villages itself. He was also a visionary 
in regard to health care for retirees. Back in 
2012, when The Villages Health USF (University 
of South Florida) partnership was just begin-
ning with the first primary care center two 
years away, Dr. Darrell Kirch, president and 
CEO of the Association of American Medical 
Colleges, made a visit to The Villages. He 
pointed out that he believed it was vitally im-

Bay Times by Jodie Tillman stated that within 
months of opening, USF officials decided 
they could not make enough money for the 
center to succeed with one of the main rea-
sons being: ”lower-than-expected sales of a 
Medicare managed care plan at the heart 
of USF’s revenue projections”. Dr. Lowenk-
ron, CEO of the USF Physicians Group, indi-
cated the Group needed about 230 patients a 
day to make the finances work and when they 
shut down they were drawing fewer than 100 
patients a day.  

The business model that was used relied 
on getting enough patients to enroll in a 
United Healthcare Medicare Advantage 
plan created especially for The Villages. In 
the first year approximately 6,000 Villagers 
signed up, but in order for it to work finan-
cially for the Specialty Group they would 
have needed about 20,000. 

This being said, it would make financial 
sense for the Villages Health to hold remain-
ing spaces for new patients for their primary 
care centers for Advantage patients only – at 
least until they have high enough numbers to 
make the Specialty Care a profit making ven-
ture. Maybe at that point, they may reconsider 
this requirement.  

We can only hope, as many residents love 
the proximity of the Villages Health services 
but must seek care elsewhere.                        □ 
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manning the gate on November 2, 2015, 7 
days a week between the hours of 6:00a.m. 
and midnight. Traffic in and out of the gate 
is being recorded with electronic sensors 
and guards will keep a daily log on traffic 
observations for the next six months. The 
data will then be analyzed to identify the 
appropriate hours for attendants to be pre-
sent. 
Saddlebrook Recreation Center Reno-
vation: The sprucing up of this 15 year 
old Rec Center was estimated to cost ap-
proximately $200,000. The Committee re-
quested that information on more severe 
improvements be prepared by staff. The 
new estimate to complete a total renovation 
is that it would cost between $400,000 and 
$500,000. It would include replacing the 
plumbing, kitchen, windows, counter tops, 
etc. in order to bring it up to the standards 
of the recently constructed Villages Rec-
reation Centers. 

 
PLEASE GO TO THE www.district.gov 

WEBSITE FOR THE OFFICIAL MINUTES, 
AGENDAS AND MEETING SCHEDULE. 
NEXT AAC MEETING—WEDNESDAY 
DECEMBER 9, 2015, 9AM AT THE SA-
VANNAH CENTER.                                     □ 

352-750-2800 

         U.L. OWAY.E255097  N.F.P.A #989991   L.P.I. Master Installer / Designer #1070 #1453 

Serving the Southeaster United States Since 1998 

New Business: 
Springdale Fitness Trail: As follow-up to 
last month’s discussion wherein the Com-
mittee discussed the possibility of adding 
ribbon curbing to the edges, widening it to 
the same width as the transportation trails, 
and/or simply making an extra effort to 
keep it cleaned up, Staff reported that they 
had contacted the abutting property owners 
regarding their willingness to support the 
use of any necessary land for the addition 
of ribbon curbing and/or widening of the 
trail. Ms. Tutt reported that CDD4 Supervi-
sors unanimously supported the use of nec-
essary land and improvement of the Trail 
and the Developer advised that they would 
provide the land necessary for ribbon curb-
ing and authorize a construction easement 
on their property to accomplish the im-
provements. Staff also received requests to 
inquire about the possibility of installing a 
separate soft pedestrian trail adjacent to 

the paved asphalt trail. After discussing 
the pros and cons, the AAC authorized 
Staff to have an engineer examine the cur-
rent trail’s construction and provide rec-
ommendations as to the options/costs of 
adding the curbing or possible expansion.                         

Old Business - Capital Projects Update:   
Mulberry Grove Pickleball Courts: The 
cost to construct the two additional pickle-
ball courts at the Mulberry Recreation 
Center is estimated at $12,500, plus the 
costs for the sidewalk and wind screens. 
Chula Vista Postal Facility Traffic Pat-
tern: A resident suggested the traffic pattern 
be changed to a one-way system around the 
postal facility. Staff raised some concerns. 
After discussion the AAC requested the 
Traffic Engineer review the location. 
CDD4 Expansion Proposal: Ms. Tutt re-
ported that they are still investigating the 
status of the property adjacent to CDD4 
that previously housed the First Baptist 
Church (before they built their new and 
larger facility). The Church is interested in 
selling the property and continues to review 
the proposed Purchase and Sale Agreement 
prepared by the AAC’s attorney. 
Del Mar Gate Issues: Per the October meet-
ing AAC decision, Community Watch began 
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CDD6: Villages of Amelia, Bridgeport at 

Miona Shores, Lake Sumter, and Lake Shore 
Cottages, Caroline, Largo, Mallory Square, 
Sabal Chase, Tall Trees, and Virginia Trace.                 

CDD7: Villages of Bonita, Duval, Hadley, 
and Hemingway.        

CDD8: Villages of Buttonwood, St. Charles, 
Bridgeport at Laurel Valley and Creekside Land-
ing, Pennecamp, St. James, and Tamarind 
Grove.         

CDD9: Villages of Bridgeport at Mission 
Hills, Charlotte, Fernandina, Gilchrist, Pinel-
las, and Sanibel.   

CDD10: Villages of Collier, Collier at An-
trim Dells and Alden Bungalows, Dunedin, 
Hillsborough, LaBelle, Lake Deaton, Osceola 
Hills and Oscelola Hills at Soaring Eagle Pre-
serve.                                

CDD11: Village of Fruitland Park.           □ 

The POA has received a number of calls 
from residents inquiring as to which Commu-
nity Development District (CDD) they live in.  
They read articles in the various publications 
that identify CDDs by number and do not know 
if it applies to them or not. Note: Residents who 
live in Lake County are not located in a CDD. 
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What CDD 
Am I In? 

So, below is a list of the Villages in each of 
the numbered CDDs:       

 
North of CR466 (in the VCCDD Amen-

ity Territory)                                                                                             
CDD1: Villages of Allende, De La Vista, 

Hacienda, Palo Alto (except Unit 21), Rio 
Grande, Rio Ponderosa, Rio Ranchero, and 
Tierra Del Sol.                           

CDD2: Villages of Alhambra, Belle Aire 
(Harmswood only), Palo Alto (Unit 21 only), 
Santiago, and Santo Domingo.                         

CDD3: Villages of Belle Aire (except Harms-
wood), Glenbrook, Polo Ridge, and Summerhill.  

CDD4: Villages of Briar Meadows, Calu-
met Grove, Chatham, Piedmont, Springdale, 
and Woodbury. 

                    
South of CR466 (in the SLCDD Amenity 

Territory)                  
CDD5: Villages of Ashland, Belvedere, 

Bonnybrook, Bridgeport at Lake Miona, Liberty 
Park, Lynnhaven, Poinciana, Sunset Pointe, and 
Winifred.                                                                    

● 
 
● 
 

● 
 

● 

The Most Trusted Service  
Since 1969 
True 24/7 Same-Day  
Emergency Service 
No Overtime Rates /  
Free Second Opinion 
Financing Available 

 CA-C025444 
EC-13004440 

 Heating & 
Air Conditioning 

DECEMBER 21 
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running around The Villages with a magnetic 
sign that says something like “Bubba’s Land-
scaping – Licensed and Insured”? I’m going 
to guarantee you that when he says he is li-
censed, he is telling the truth. He really is. Our 
Sheriff’s Department is sharp. If he doesn’t 
have a tag on that truck, they’ll get him. 
That’s his license – the license tag on the 
pickup truck.  Insurance?  He had to have it 
the day he got his tags, but does he still have 
insurance today?  Maybe not.  What he wants 
you to think is that Bubba’s Landscaping is a 
licensed and insured business.  The sign does-
n't say that, does it?  The word “is” does not 
appear on that sign.  Just 2 phrases – Bubba’s 
Landscaping – Licensed and Insured.  You as-
sume that means that Bubba’s Landscaping is 
licensed and insured, when it’s not.  He misled 
you and he intended to.  That’s what they do 
to get your money.  They’ve got a whole lot of 
tricks to mislead you."; 

2) “Let’s just say you have a room full of 
trophies that you won golfing, bowling or 

(Continued on page 18) 
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I’m doing tonight.  The theory is, if I can edu-
cate you about scams, so that you don’t get 
taken, and you don’t come to our office, I’ll 
have a lot more time to play golf and go to the 
pool.” While many seniors may not think of 
themselves as rich, from an outsider looking 
in, especially here in The Villages, the ap-
pearance is that everyone is rich.  These 
“outsiders” have a mission, a mission to take 
your money and to make it their money.   

They’re good at it. We’re going to talk about 
how you can keep them from taking your 
money away from you.                                                                                                                                 

Something to remember when dealing with 
anyone offering services here in The Villages 
is that there is no good reason to pay anyone 
in advance.  Even if they offer to leave a piece 
of equipment with you until the next day, or 
some other sort of assurance that they will be 
back to finish the job.                                                                                                                                     

Bryan next talked about some of the com-
mon “wolves in sheep’s clothing” kind of scam-
ming that happens to unsuspecting Villagers:  

1) “How many have seen a pickup truck 

Seniors vs. Crime 
and You 

Bryan Lifsey, Sumter County Office 
 

Representatives from the local Marion and 
Sumter County Seniors vs. Crime (SVC) of-
fices were in attendance for our Aug 18 POA 
meeting where Bryan Lifsey, Manager of the 
Sumter County Office was our featured speaker.  

 

Highlights from his presentation follow:                                     
SVC is a special project of the Florida At-

torney General’s office staffed not only by 
volunteers, but also by retirees who have 
walked in the shoes of the POA member audi-
ence. When one of our senior moments costs us 
a few dollars we are a little reluctant to tell 
some young whippersnapper that we messed up 
and lost our money.  But if you talk to the SVC 
people, who are just like you, retirees, you are 
much more comfortable talking to them.                                                                               

SVC is a volunteer organization and they 
charge nothing for their services. “Part of the 
SVC  mission is public education, which is what 
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workmanship?  Is that against the law?  No! 
The Sheriff can’t get involved. So what are 
your options?  What else? You have a contract 
with Bubba, so you can sue him for breaking 
the contract.  Right? You certainly can sue 
him. All you need is a lawyer to represent you. 
Everybody who knows an inexpensive lawyer, 
raise your hand! So, suing may not be a great 
idea. How about Small Claims Court? Does 
Florida have that?  Oh, yes we do.  Is that 
free?  It is not.  It will cost you $400-$500 to 
take Bubba to court.  But there is good news – 
you are going to win because Bubba is going 
to be a no-show.  He doesn’t bother to show 
up, so you win. Now the question is, how 
much money does the friendly judge hand 
you? $0 – the judge hands you a piece of paper 
that says, “Congratulations, here is your judg-
ment. Go find Bubba and collect”. That’s what 
you were going to court for. Is there a better 
option?  The third option is us.  That’s what 
Seniors vs. Crime does – Civil Matters. They 
try to arbitrate, mediate, negotiate, or whatever 
it takes to get you and Bubba to reach a settle-
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whatever you do. You have a plan. You are 
going to build this piece of furniture, built with – 
African Teak – high quality wood – stained to 
match all of the rest of the furniture in your man-
sion. You go to the newspaper and there is an 
ad that says, “Bubba – Master Carpenter”. 
You call Bubba and he comes out and you 
show him your plans, you go over it and you 
agree on a price and everything is fine   He 
starts to work.  The first thing you notice is he 
is walking into your house with a bunch of 
wood and it’s pine, and what did you want  – 
African Teak?  If you call the Sheriff and say 
“Sheriff, come arrest Bubba – he’s using pine 
for my trophy case.”  Is that against the law?  
It’s not.  So the Sheriff, accordingly, cannot 
get involved.  He enforces the laws and Bubba 
is not breaking the law here. The next thing 
you notice is that the bookshelves are coming 
out crooked.  Bubba is not the master carpen-
ter he said he was, but can you call the Sheriff 
and ask to have Bubba arrested for shoddy 

(Continued from page 17) 

ment of this dispute. How much are we going 
to charge? We charge absolutely nothing for 
our services – not to you and not to Bubba.  
We’re pretty successful, maybe 60-70% of the 
time. A lot of the time, it’s just a misunder-
standing. They want happy customers, repeat 
business and good references. Villagers are a 
big business for this area. However, we do 
have that 5-10% who are just scam artists and 
they’ll do nothing other than put your money 
in their pocket and run.” 

How do you protect yourself against all 
these scammers? KNOWLEDGE!! The State 
of Florida does not license any of the follow-
ing businesses: landscapers, lawn services, 
tree trimming services, maid or houseclean-
ing services, driveway pavers, driveway 
painters, businesses that put acrylic cover-
ing on your garage floor or lanai floor, 
power washing your home or your walk-
ways, interior painters, or handyman ser-
vices.  Bryan further explained, “When Bubba 
says that Bubba’s Landscaping is licensed and 

(Continued on page 19) 

RE/MAX Premier Realty 
Four Offices To Grow Your Career 

 
 

13940 N US Hwy 441, Ste. 802, The Villages, 32159 
~ 

1213 W. Miller Street (466A), Unit #3, Fruitland Park, 34731 
~ 

1910 SW 18th Court, Bldg. 100, Ocala, 34471 
~ 

605 Donnelly Street, Mount Dora, 32757 

Call Henry Allcott @ 
352-216-0746 for a confidential interview 
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Seniors vs. Crime written, dated and signed by both you and 
the contractor. It should contain both a start 
and completion date of the agreed upon pro-
ject. Additionally, you should get a release of 
lien from the contractor before you make 
your final payment because if the contactor 
does not pay his subcontractors, the “subs” 
can put a construction lien on your home 
for their money even though it was in-
cluded in the bill you paid your contractor. 
Your contractor is required to give you 
that release before you make the final pay-
ment.”  
A number of landscapers knocking on 
doors in The Villages will want you to pay 
6 months to a year in advance. You may 
be offered a 10% discount or some other 
incentive, but don’t fall for it because if 
you do you will probably never see the 
landscaper again.  
On a large contract, often there are time 
payments. It says when you pour the slab 
you get “x” percent. When you put the 
sides up you get “x” percent. When you 
put the rafters up or the roof on you get 
“x” percent. That’s pretty standard on big 
contracts. The final payment should be 
around 25% of the contract, and that you 

(Continued on page 20) 
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insured, that can’t be.   
Florida does not license landscapers. It li-

censes professionals, like plumbers, electricians, 
air conditioning technicians, doctors, lawyers, 
those kinds of people, but not landscapers, not 
driveway pavers, not house painters, not handy-
men. They can’t get a license – it doesn’t exist. 
Stop by your local SVC office and pick up the 
“Outsmarting Investment Fraud Tricks of the 
Trade” DVD.  It was actually designed for in-
vestment frauds, but it is actually the training 
manual for all the bad guys.  

The people who use those tricks are the 
telemarketers, the timeshare salesmen, alarm 
system salesmen, financial advisors, car sales-
men, etc. If you look at this DVD you’ll un-
derstand their tricks. If you recognize the 
tricks you won’t fall for them. In addition to 
NOT paying for the job before it has been 
completed, here are additional hints to help 
you keep your money in your pocket when de-
ciding to move forward with a project: 

Do a little research. Know what you want. 
Do research on who can do this for you. 
Check ads, check with your neighbors, 
check with your friends, get references.  

(Continued from page 18) 

Get multiple estimates before you commit 
to a big price.  
If they need a license you should check it 
out. If you don’t know, you can give SVC 
a call. We’ll tell you if they need a license.  
Insurance is a big deal. Should Bubba’s 
Landscaping have business liability insur-
ance, just in case his licensed and insured 
pickup goes through your garage door? 
Certainly he should. The other thing is, 
when Bubba shows up to work at your 
home he’s got 6 or 8 people in the truck, 
his crew. If they get hurt on your property, 
who pays their hospital bills? If Bubba did 
the right thing with his business and has 
workers comp insurance and they’re all le-
gal, it’s covered. If not, you can be held 
responsible for the medical bills.  
Be certain that you and/or your contractor 
have secured the proper permits to do the 
work. All planned communities have an or-
ganization that approves changes to the look 
of your home. In The Villages our organiza-
tion is called the Architectural Review Com-
mittee. They look at the requested changes 
and either gives you permission to do your 
project or deny your request. 
A good contract is important, make sure 
you have a copy of the contract. It must be 



 

Irrigation 
Maintenance & Repair 

$35 
System tune-up.  Check & adjust 
entire system and provide written 

estimate to fix problems. 
 

352-409-3163 
(Service not available  

in Marion County) 
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      Online Training  
       Available! 

No Need for Bulky Gym Equipment 
FUN and EASY Training at Home!! 

           

TRY IT AND SEE FOR YOURSELF 
(YES, it can be done at home!!!) 

         

FREE CONSULTATION  
Certified Personal Trainer & Villages Resident 

OFFERING: Weights - Nutrition  
Balance - Cardio - Pilates  Reformer     
Flexibility - Yoga (including chair) 

  
ALSO ACCEPTING SPECIAL NEEDS: MS, 
Parkinson's & Joint Replacements 

 

     IN  
HOME           

PERSONAL 
TRAINING 

JUDI 

CALL NOW! 352-801-1633  

 L E T T E R S 

  Letter to the POA: 

Road Rules for Bicyclists  
I was wondering if there are rules of biking 

in The Villages. I have almost hit several rid-
ers due to the fact that they are in the cart lane 
(I am in a car) and they have pulled right in 
front of me while crossing CR466. Also are 
there any restrictions as to whether street legal 
carts are allowed to switch from multi-modal 
to streets, at will. Other than that, if you could 
get cart owners to keep their golf towels off of 
their rear lights it sure would be helpful.  

I won’t even go to the phone issue. Keep up 
the great work you do!!!!!         Jeanne Montross                

POA Response: You will be happy to hear 
that our December 15th, POA speaker is Lt. 
Siemer from the Sumter County Sheriff’s Of-
fice who is going to address all of these issues 
and then some. (See speakers box on page 1). □ 

                     Friday, January 1 

Seniors vs. Crime 
pay only after you are happy and inspect 
it, all building permits are closed, trash is 
hauled off, and you’ve checked out every-
thing.                                                                                                                 
In terms of checking out a business, one 
source is the Better Business Bureau.  You 
can consult their website on the internet.  
You put in the name of the business of any 
size whatsoever and they probably will 
have information about it. Another source 
is SVC. We will tell you if we have had a 
complaint against the company. We can 
tell you the number of complaints, but we 
can’t tell you any details about them.  How-
ever, we can’t make recommendations.      □ 

(Continued from page 19) 
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 Letter to the POA: 

CertainTeed  
Shingles - Fungus 

The POA Website - http://www.poa4us.org      
to look into this issue. Are these isolated inci-
dents or were there batches that did not receive 
the algae resistant/fungus growth sealant? The 
darker the roof color, the harder it is to detect 
algae staining/fungus growth damage. We are 
also concerned with whether or not Cer-
tainTeed should be required to replace the 
shingles rather than just wash them, in the 
event that the algae staining/fungus growth 
has caused permanent damage to the topside 
and underside of the shingles as well as the 
rest of the roof.                                                                

In order to do so, we are asking that any 
residents who have CertainTeed (AR rated - 
Algae Resistant) shingles and are experienc-
ing discoloration and shading/streaking on 
their shingles and what appears to be algae 
staining/fungus growth, to provide us with the 
following information:                                                    

Name, Address, Telephone Number, 
email address, Unit/Lot # (on your Villages 
ID card), date the home was built, the full 
name and exact type of shingles and color 
you have on your home (call your roofer 
for this information), and a brief descrip-
tion of your situation.  

Forward to rehesto@poa4us.org or mail 
to: Property Owners Association, PO Box 
386, Oxford, FL. 34484-0386, Attention: 
CERTAINTEED Program.                         □ 

www.asiadvancedsecurity.com 

Trusted  
Since 1981 

  

Family Owned 
& Operated  

Security Systems ● Fire Alarms ● 24hr UL Alarm  
Monitoring ● Video Surveillance & More  

 

 
 
 

  Justin Schneider- State License EF20000594 

 

   Top Soil ~ Railroad Ties ~ Boulders 
Granite ~ Fill, Sand & Clay ~ Cypress 
Lime & Mulches ~ Lava & River Rocks 

 

13665 SE Hwy 441 
Summerfield, FL  34491 

352-245-7900 

Most of my neighbors have had their shin-
gles replaced.  It's taken me several days to 
discover that my shingles are not Owens 
Corning, but are Landmark Design manufac-
tured by CertainTeed. I contacted the manu-
facturer and they sent me a claim form. How-
ever, it requires me to remove a full tile from 
my roof, take pictures and provide proof of 

ownership at the time the house was built and 
the shingles installed. There must be some 
kind of action on the books already for this 
company that I could become a part of. Their 
rep also said they don't send anyone out to 
look at the roof. None of this seems right to 
me.  Any Help?                         Bill Karpuleon                                                                                                

POA Response:  Note, however, their re-
quirement of the shingle, etc. is exactly the 
same as Owens Corning. In that instance, most 
residents contacted the original roofer and had 
them come out and remove the shingle. If you 
do not know who installed your roof you can 
contact The Villages warranty office and they 
can tell you. 

Bill's update: I contacted The Villages 
warranty office and they sent a letter to Cer-
tainTeed requesting a representative come 
look at the shingles. Within a week I had a call 
to schedule a date. The gentleman came by 
and said the shingles were fine, but I had a 
fungus growing. They will hire a roofing com-
pany to soft wash it with a solution that will 
not harm the shingles. It comes with a five year 
warranty and CertainTeed says if it comes back, 
they will clean it again. They are paying all 
costs. The young lady at the Warranty office 
name is Peggy.  She did a great job. 

POA Response: In an effort to determine the 
extent of this problem, the POA has been asked 

PROFESSIONAL 

352-259-0131 

EMBROIDERY 
AUDREY ANN ORIGINALS 

Screen Printing, Creative Custom Logos 

OPEN 7 DAYS A WEEK 

Visit Audrey Ann Originals on FACEBOOK & Like Me! 
Also, find Audrey Ann Originals on DEXKNOWS! 

Polo Shirts 
Hats                   Tee Shirts 

               Golf Towels 
  LOWEST PRICES & BEST SERVICE 

for Clubs & Businesses 
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Submitted by Richard Jauron, Horticulture 
Department. Adapted from The Gardener, 
November-December, 1983 

'Twas the night before Christmas and all 
through the yard the branches were bare and 
the ground frozen hard; 

The roses were dormant and mulched all 
around to protect them from damage if frost 
heaves the ground. 

The perennials were nestled all snug in 
their beds while visions of 5-10-5 danced in 
their heads. 

The new-planted shrubs, had been soaked 
by the hose to settle their roots for the long 
winter's doze; 

And out on the lawn, the new fallen snow 
protected the roots of the grasses below. 

When what to my wondering eyes should 
appear but a truck full of gifts of gardening 
gear. 

Saint Nick was the driver - the jolly old elf 
and he winked as he said, "I'm a gardener my-
self. 

"I've brought Wilt-Pruf, Rootone, and Gib-
berellin, too. Please try them and see what 
they do. 

"To start new plants, a propagating kit. 
Sparkling new shears, for the old apple tree. 

"To seed your new lawn, I've a patented 
sower; in case it should grow, here's a new 
power mower. 

       A Gardener's  
Version of the Night 
Before Christmas  

Bill Bryan 
Kia 

 

Sales: 352-321-3093   
Service: 888-349-3596    

"Where the people  
make the difference!"  

"For seed-planting days, I've a trowel and a 
dibble, and a roll of wire mesh if the rabbits 
should nibble. 

"For the feminine gardener, some gadgets 
she loves; plant stakes, a sprinkler, and water-
proof gloves; 

"A chemical agent for the compost pit, 
and for pH detecting, a soil testing kit. 

"With these colorful flagstones, lay a new 
garden path, for the kids to enjoy, and bird 
feeder and bath. 

"And last but not least, some well-rotted 
manure. A green Christmas year round, these 
gifts will ensure." 

Then jolly Saint Nick, having emptied his 
load, started his truck and took to the road. 

And I heard him exclaim through the mo-
tor's loud hum, "Merry Christmas to all, and 
to all a green thumb!"                                     □ 

 

Will Pick Up When You 
Call or Arrange a  
Convenient Time 

     
 
 

Anxiety, Weight, Smoking, Other Issues 
Most Insurances Accepted 

June N. Steinbock, LCSW, CACH 
State Licensed & Certified - Village Resident  

Blinds Plus Shutters 
"QUALITY FOR LESS" 

(352) 430-7200 
GRABER 

EVERY HOME A GALLERY.   
EVERY WINDOW A CANVAS. 

Villagers Special 
POA Discount of 20% 



Discount  
Partners  
Listing 

 

The Property Owners'  
Association 
P. O. Box 386 

Oxford, FL  34484-0386 
POA Phone   352-430-8497 

BULLETIN DELIVERY  
(Stop/Restart Date)  Email:delivery@poa4us.org 

  Phone: Shelley Pfaff  352-325-1540  
 

 Officers 
  President   Elaine Dreidame      753-5069  
  V.P.                 Jerry Ferlisi               391-5261 
  Treasurer       Donna Kempa    716-445-4008 
  Secretary   Carolyn Reichel        205-8199 
  
 Directors      
  Ken Copp          751-0086 
  Myron Henry      205-8849 
  Ron Husted                                         350-6384 
  Sal Torname                                       350-2218 
  Jerry Vicenti                                  259-9746 
  Cliff Wiener                                        259-1684 
 
 POA Staff 
  Membership        Jerry Vicenti         259-9746 
  IT Tech        Ken Copp              751-0086 
  Bulletin Editor    Elaine Dreidame  753-5069 
  Advertising        Richie Hausner      446-4186 
  Bulletin Layout   Jackie Awtry          350-7491 
  Webmaster        Jackie Awtry          350-7491 
  Hall of Fame        Myron Henry        205-8849 
 

 POA Emails     poa4us@hotmail.com  
 

 Website     www.poa4us.org 
 

 POA Telephone     352-430-8497 

$.50 cent off your order  
with this coupon - expires DEC 31 

 

Sign up for Ollie's Email @ OlliesUSA.com 
Get Discount Coupons sent to you 

OOllie's Frozen Custard 

Open Noon-10PM Daily Phone 259-3568 

"If you like Ice Cream-you'll love Ollie's 

Next to First Watch in The Spanish Plaines Center 
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ADVERTISERS 
 
 

For Ad Rates and For More  
Information, Please Contact 

 

Richie Hausner 
 
 

POA Advertising Independent Sales Rep. 
 

 

352-446-4186 
rhausnerpoa@hotmail.com 

Fusion Electrical Contracting  

*service and repairs *surge protection *fans installed  

*LED under cabinet lighting *senior discounts  

Lic # ER13012866 352.470.3444  

Golf Car Battery-Maintainer- 
Conditioner-Charger 

is proud to announce the newest 
AUTHORIZED BatteryMINDer DEALERS 

 

The Villages Golf Cart Man, 674-9400, 
Susan 
Battery Boys, 643-1241, Brad 
Columbia ParCar, 753-0244, Andy Johnson 

 

Don't know why you need a BatteryMINDer? 
  

Call fellow Villager Bill for a quick analysis of your 
battery problems and what we can do to help.   

 

NO SALES PITCH.  561-4147 
 

BatteryMINDers.com 

No Deductibles ~ Unlimited Service Calls 
All Labor Charges  ~  All Functional Parts 

*For appliances up to 10 years old.   
Offer extended through Dec 31, 2015 

BROWARD  FACTORY SERVICE
Sales  -  Service  -  Contracts 

Licenses:    CAC057400    ES0000336    CFC056867  
15980 S US Hwy 441 -  Summerfield 
BrowardFactory.com (352) 307-5100 

Haagen Dazs 
Handyman Bob Shappy 
Home Power Washing 
I. Stern & Co.  
Johnny Rockets 
Kiley & Sons Plumbing 
Kitty Camp & Resorts 
L. Rae Jewelry Appraisal Services 
Lopez Professional Landscaping 
Massage Therapy 
Minami Granite Designs Inc. 
MOE'S Southwest Grill 
Ollie's Frozen Custard  
Panda Express 
Plaza Jewelers 
Routed Lamp Post Signs 
S & N Lawn Care And Maintenance 
Sam's Club 
Sparr Building & Farm Supply 
Tip Top Tree Experts 
Tri-County Tile & Home Improvements  
Ultimate Handyman Services 
Villages Apparel 
Villages Car Wash and Lube 
Wholesale Computer Components                    □ 

The Discount Partners program is a continu-
ing benefit for POA members. Show your cur-
rent year POA membership card to the Discount 
Partners listed on our website. Visit poa4us.org 
for details, scroll down to Discount Partners in 
the list to the left for the offers from each of 
these vendors. Please say "thanks" to our Dis-
count Partners for participating in this program. 

 

Battery Boys 
Cozco Handcrafts 
Decorating Den in The Villages 
Edible Arrangements 
EyeSite of The Villages 
Flags & Flag Poles 
Friar Tax Preparation Service 
Golf Cart and Club Security System 
Golf Clubs & Bag Lock 
Grandma's Sewing & Crafts 
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