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UPCOMING POA GENERAL 
MEMBERSHIP MEETING

Tuesday 
December 17, 2019 • 7 P.M. 

Laurel Manor Recreation Center 

The District -  
Yesterday, Today and Tomorrow 

presented by District Manager Richard Baier
 

Donuts & Coffee for All After the 
Meetings! All Residents Welcome –  

Come and Join Us!

2020 Starting with  
Dynamic Line Up of Speakers 
At POA Membership Meetings

JANUARY 
Stephen Kennedy  

Sumter County 911 Call Center

 FEBRUARY 
Dale Grafton   

Coleman Prison

MARCH 
Don Henderson, President & CEO 

Central Florida Health

County Administrator 
Takes the Hot Seat at POA 
Membership Meeting
After the uproar over the 25% property tax increase voted on by the 
Sumter County Commissioners in September, POA President Cliff 
Wiener was surprised to get a call from County Administrator Bradley 
Arnold the next day accepting Cliff’s invitation to come to the next POA 
Membership Meeting to answer resident questions. “We really appreciate 
that Mr. Arnold was willing to come to the meeting knowing how angry 
people were about the tax increase,” Cliff said. Members who attended the 
meeting also acknowledged it took courage for Mr. Arnold to attend, but 
many didn’t think they learned anything new to justify the increase.   
The POA invited members to submit 
questions in writing, and the POA 
Board also developed questions. 
Three POA Board members then 
took turns giving the questions to 
Mr. Arnold. Members have given 
feedback that the format didn’t allow 
enough opportunity for follow up 
questions if the answer Mr. Arnold 
gave was not complete or clear 
enough. Cliff said that while the 
format wasn’t perfect, it did allow for 
an orderly and respectful question 
and answer session, and assured 
members the POA will continue to 
probe into more depth in areas that 
need to be clarified.

The questions covered a lot of ground, particularly on the 
topics of other options that the Commissioners did not 
seem to consider to pay for the $100 Million in new road 
construction and maintenance. Why can’t impact fees be 
raised to pay for the new roads for the new development? 
Why weren’t long term financing options considered instead 
of short-term general funding for a 20-30 year asset? Are 
other roads in Sumter County being neglected in favor of the 
new development?

Roads have both direct and indirect funding sources, but 
according to Mr. Arnold, there just isn’t enough to go 
around and not all county roads are maintained to the same 
standards. While he understands that residents who live 
outside of The Villages may be frustrated about the condition 
of their roads, he said that this does not mean that there are 
“classes” of residents in Sumter County. It is a choice that, 

Hot Seat continued on page 2
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The Property Owners’ Association, Inc. 
(POA) is the original property owners’ group 
in The Villages. Established in 1975, the POA 
operates with complete independence from 
the Developer of The Villages. Membership is 
open to all property owners and residents of 
The Villages. The POA is committed to acting 
as a watchdog to ensure that the Developer and 
local government are responsive to the needs, 
interests, and rights of residents. 

The POA Declaration of Independence
The POA is free of any outside influence. This 
is the only way we can assure our members of 
absolute autonomy to act on their behalf. From 
the very beginning in 1975, we recognized this 
need for independence, and we’ve cherished and 
nurtured it ever since.

Vision The Property Owners’ Association, Inc. 
(POA) is a champion for the rights of residents 
of The Villages. Guided by member input, 
investigation and determination, the POA brings 
attention to and acts on issues that may impact 
property values and quality of life.

Mission Statement The POA provides 1) a 
forum for discussion of issues; 2) research and 
analysis; 3) programs of interest; and, 4) is a 
conduit for objective and accurate information. 
Specific attention is given to resolving housing, 
community and local government issues.

Values 
• Independence • Honesty •  Fairness 
• Objectivity • Respect

The POA Bulletin is published monthly by the Property 
Owners’ Association of The Villages, Inc. Articles represent 
the opinion of the POA or the writer, and Letters to the POA 
postings represent the opinions of the writers. Care is taken 
to ensure that facts reported herein are true and accurate to 
the best knowledge of the POA and are taken from reliable 
sources. The POA assumes no liability for any information 
published, opinions expressed, or delivery to any person 
or location. The POA does not endorse or recommend the 
products or services of any advertiser or discount partner. All 
publication rights are reserved. Publication or reprinting of 
any material contained herein is by written permission only. 
The POA reserves the right to remove and/or discontinue 
any advertisement or advertiser from its Bulletin at any time 
at its sole discretion. Very Resonable Rates                  Excellent References

Critter Sitter
Villages Resident 

352-750-2420

Pam Powell A low-cost way to 
advertise a rental home 
to thousands of potential 
renters each month. 
Just $69 per year!

Rental Homes by Owner – Classified Listings

like he did, residents make to live where they do, 
inside or outside of The Villages. He said that 
there will be a difference in the level of service 
and the amount of time it takes to get to other 
needs in the County, but assured residents that 
they are working to get everything done; it will 
just take time.

Mr. Arnold explained that impact fees are, in fact, 
intended to pay the costs of new development. 
Impact fees were implemented in 2001 due to 
a development order with The Villages that 
required road improvements in areas such as  
CR 466. An impact fee study is conducted every  
5 years and adjustments can be made. However, 
he pointed out that a single fee cannot be adjusted 
without adjusting all the fees. So, if the fee for an 
age restricted development area (The Villages) 
is doubled, then so would all other categories 
be doubled. In 2018, the County tried to do an 
early update of the 2015 Impact Fee Study but 
was unsuccessful in getting a contractor to do 
the work. So, in 2019, the company that did the 
2015 study was hired to do an update, which 
was presented and voted on in the November 12 
Sumter County Commission meeting. Note that 
space does not allow much detail on the impact 
fee study in this article, but we will take a closer 
look at it in the January 2020 issue of The Bulletin.

In July 2018, the Developer and Sumter County 
signed a Regional Road Agreement that provided 
$40 Million in interest-free funding from the 
Developer for the construction of the roads. The 
Developer also agreed to pay for the rights-of-way 
needed, design and engineering costs. The $40 
Million will be paid back over 5 years. 

Mr. Arnold said there are two categories of 
roads. Regional roads are “city to city” or are 
major arteries that will be financed. County 
roads use a variety of funding mechanisms. For 
example, Marsh Bend Trail (CR 501) has a grant 
application for financing and there is time before 
that construction will be necessary. After the tax 
increase resolution was passed, the County sent 
bond proposals out for $22.5 Million to finance 
“regional roads” over a 15-year term. What he 
didn’t explain is what impact that financing 
should have on the budget or why it wasn’t done 
before the increase was approved. 

Neighborhood roads are another category. These 
are built by the Developer and after a 2-year 
warranty period, the roads are accepted by the 
county for maintenance. Villa roads are not 
included because they are not built to county 
specifications and become the responsibility of 
the District in which they are located. 

In the case of the new development south of  
CR 44, because a part of the area has been 
annexed by the City of Wildwood, they would 
be the governmental body that would assume 
ownership of the roads. It has not been stated 
that the City will take those roads, nor whether 
they would then become part of Sumter County’s 
road system or be paid for by those individual 
Community Development Districts (CDD). Note 
that in CDD 4, located in Marion County, all road 
maintenance except for Buena Vista Boulevard 
(which the county maintains) is the responsibility 
of CDD 4, paid for from its annual maintenance 
budget. 
 
 
 

Hot Seat continued from page 1

Hot Seat continued on page 5
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By now, you should have received your pre-filled renewal form at your address of record. 

The Best: The pre-filled form is the best to use because all you have to do is verify the 
information, correct where necessary, enclose your check, and return to the POA. All 
renewals wanting membership cards mailed to you must enclose a Self Addressed Stamped 
Envelope (SASE). 

Second Best: Go to POA4US.org to renew and pay (credit card) on line. 

Very Good: Go to POA4US.org and fill out the on line form, print it, and then mail it to  
us with your check/SASE.

Good: Fill out the renewal form in The Bulletin newspaper if you do not have  
a computer, and mail it to us with your check/SASE. 

 New  Renew  How Many Occupants: ____ Member ID# (if known)  ______________

FULL NAME(1) ___________________________________________________________

FULL NAME(2) __________________________________________________________

ADDRESS ______________________________________________________________

VILLAGE _______________________________________________________________

VILLAGES ID#_________________________  VILLAGES ID# ______________________

CITY/STATE/ZIP CODE ____________________________________________________

PHONE  _______________________________________________________________

EMAIL  ________________________________________________________________

We respect your privacy. Your email address is for POA Official use ONLY.

MEMBERSHIP DUES 
(Please Select One):

 One year – 2020 - $10 per/household

 Two years – 2020/2021 - $20 per/household

 Three years – 2020/2021/2022 - $30 per/household

ADDITIONAL CONTRIBUTION IF DESIRED: $ __________________________________

TOTAL AMOUNT FOR DUES AND ANY CONTRIBUTIONS: $ ______________________

 Enclosed is a Stamped, Self-Addressed Envelope, along with this form and my check. 
 Please mail my Membership Card to me.

 Please hold my POA Membership Card for me to pick up at one of the monthly POA Meetings.

POA 2020 AND BEYOND 
MEMBERSHIP & CONTRIBUTION FORM
The POA, 8736 SE 165th Mulberry Ln, PMB 111, The Villages FL 32162 
Please PRINT on this form, or use the online form at poa4us.org

ATTENTION RENEWING POA MEMBERS:

POA Worked Hard 
for Residents in 2019
The POA dedicated much of its 
time in 2019 addressing issues that 
will impact the pocketbooks and 
potentially home values of Villages 
residents. The POA, in its role as a 
watchdog for the rights of property 
owners, fulfilled its mission to provide 
1) a forum for the discussion of 
issues; 2) research and analysis; 3) 
programs of interest; and, 4) acted as 
a conduit for objective and accurate 
information.
TOP ISSUES IN 2019

Without a doubt, the issue that angered 
residents the most and that the POA 
worked hard to fight was the 25%+ 

increase in property taxes in Sumter 
County. For many property owners who are 
not homesteaded in Florida and therefore not 
subject to the 3% cap on increased assessments 
the increase approached 30 and 40 percent.

From the time the news hit in July, the POA 
dug in hard, packing the meetings and urging 
residents to voice their objections to the increase. 
At every meeting residents pleaded with the 
Sumter County Commissioners to slow down 
and consider other alternatives, to explain why 
other options such as an increase in impact fees 
or longer term financing options couldn’t be used. 
Sumter County officials asked for this growth, not 
the residents or the Developer. Residents asked 
hard questions and received no answers from the 
five elected officials, who unanimously voted for 
the increase.

Residents were rightfully outraged by the half 
truths and unwillingness (or inability) of these 
Commissioners to act on their behalf. From 
this willful disregard of resident concerns, the 
POA launched an initiative for Fair Government 
for Sumter County, with a goal of identifying 
qualified candidates to oppose these five 

Worked Hard continued on page 8
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But Improvements Are Being Made
The Center for Medicaid and Medicare (CMS) hospital ratings were released on-time this 
year – on October 30 – and while The Villages Regional Hospital (TVRH) remains at a 1 Star 
rating, slight improvements can be seen. The rating fell to a 1 Star after TVRH was at 3 Stars 
in 2016. (See Sidebar for an explanation of the criteria used to rate hospitals.)

The Villages Regional Hospital 
(TVRH) Still a 1 Star Hospital

Emergency Department Care

According to CMS timely and effective care in 
hospital emergency departments is essential for 
good patient outcomes. Delays before getting 
care in the emergency department can reduce the 
quality of care and increase risks and discomfort 
for patients with serious illnesses or injuries. 
Waiting times at different hospitals can vary 
widely, depending on the number of patients seen, 
staffing levels, efficiency, admitting procedures, or 
the availability of inpatient beds.

This is an area in which TVRH and its affiliated 
Central Florida Health owned Leesburg Regional 
Hospital have not fared well. But there have been 
some significant improvements for TVRH in these 
latest ED ratings.

• The overall wait time from beginning of the 
ED visit to being admitted as an inpatient 
went down from 503 minutes in 2018 to 
385. That is still two hours more than both 
the Florida and National benchmarks, but 
nonetheless is a 30% improvement. 

• There was also improvement in the time 
before leaving the visit for admission, down 
from 260 minutes to 182, more than a 40% 
improvement.

• Patients presenting in the ED with stoke 
symptoms also went up from 79% to 85% 
receiving brain scan results within 45 minutes.

There is still room for substantial improvement 
in the ED at TVRH, but it is good to see that 
progress is being made.

Other Categories

Ratings were the same as national averages in the 
categories of Death Rates for heart attack, heart 

failure and stroke. COPD and pneumonia death 
rates were, however, worse than the national 
average.

Other Hospitals Ratings

There are five hospitals that Villages residents 
might consider using for emergency department 
or other services, depending upon where they 
live. Here are the overall ratings for each: 
TVRH - *, Leesburg Regional - **, Advent 
Waterman (Tavares) - ***, Ocala Regional - **, 
and South Lake (Clermont) - ****. Shands/UF of 
Florida in Gainesville, which is partnering with 
Central Florida Health on the new Emergency 
Department on CR 44 has an overall ** rating. 
Unfortunately, their wait times in the ED in 
Gainesville are similar to the wait times at TVRH. 
Farther away you will find four-star hospitals at 
Orlando Health, and at the Mayo Clinic and at the 
Baptist Medical Center in Jacksonville.

Every resident should become familiar with how 
their chosen hospital rates across all categories. 
What we are giving you are simple overviews. 

Details can be found at medicare.gov/
hospitalcompare. There you can compare 
hospitals in areas that are important to the care 
you need. 

There are other sources to give you quality data 
as well. Kaiser Health News at khn.org lists 
Consumer Reports for safety data, Healthgrades, 
The Joint Commission (accrediting organization), 
Leapfrog Hospital Safety, Truven Health Analytics, 
and U.S. News and World Report, but cautions that 
consumers should look at more than one source 
to get a more complete picture of how a hospital 
or health care provider performs. 

Hospital Compare  
overall hospital rating

The Hospital Compare overall hospital 
rating summarizes a variety of measures 
across 7 areas of quality into a single star 
rating for each hospital. Once reporting 
thresholds are met, a hospital’s overall 
hospital rating is calculated using only those 
measures for which data are available. 
This may include as few as 9 or as many 
as 60 measures. The average is about 39 
measures. Star ratings are not calculated 
for Veterans Health Administration (VHA) or 
Department of Defense (DoD) hospitals.

The methodology uses a statistical model 
known as a latent variable model. Seven 
different latent variable models are used to 
calculate scores for 7 groups of measures.

1. Mortality

2. Safety of Care

3. Readmission

4. Patient Experience

5. Effectiveness of Care

6. Timeliness of Care

7. Efficient Use of Medical Imaging

A hospital summary score is then calculated 
by taking the weighted average of these 
group scores. If a hospital is missing a 
measure category or group, the weights 
are redistributed amongst the qualifying 
measure categories or groups.

Finally, the overall hospital rating is 
calculated using the hospital summary score.

Hospital Compare continued on page 5
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Hot Seat continued from page 2

VISIT OUR SHOWROOM/FACILITY OR WE CAN COME TO YOU

31653 Executive Blvd., Unit 1 - Leesburg
352-431-3181 • www.SHADEBROTHERS.com

Automated 
Lanai & Garage Solar 

Screen/Shades

How about some
PRIVACY?!

what THEY see:

what YOU see:

Manufactured 
3 miles from 
The Villages® 
Community
off CR 44

Motorized 

& Manual

Deal
Direct

Deal
Direct

REDUCE HEAT, SUN GLARE & FURNITURE FADING. 
INCREASE PRIVACY & CREATE ANOTHER

ROOM IN YOUR HOUSE!

Paradise Pavers 
& Coping, LLC

“Paving Your Way To Paradise”

352-753-2156
DECORATIVE WALLS • REPAIRS • RE-SEALS

Free Estimates
No Deposits Required

$25 Gift Card
Installation of your choice OR 10% Off 

Pressure Wash or Re-Seal

What will happen if growth in The Villages 
doesn’t materialize? Who will be left 
“holding the bag?”

Based on the regional road agreement, if the 
Developer stops building, the roads won’t be built. 
Development is built in phases, and right now 
there are a lot of phases underway so the costs 
to build and improve the roads are “stacking up.” 
Mr. Arnold does not foresee a significant liability 
for the County. He also said while The Villages 
is a significant part of the development that is 
occurring, there is other economic development 
occurring with a strong goal to diversify.

Who came up with the Regional Road 
Agreement?

Residents have complained at the public hearings 
on the tax increase that they didn’t ask for more 
growth and County officials have stated that 
even the Developer said there would be no more 
construction south of CR 44. However, these 
County officials wanted growth to continue, 
believing it would have positive benefits, and 
this action led to the Regional Road Agreement 
with the Developer in July 2018. Mr. Arnold said 
he is the responsible party on budget planning, 
including the road agreement.

Has the County engaged citizens in a growth 
planning process; when was the last time 
and will it be done in the future?

Mr. Arnold said there was a growth planning 
process in 2012 with public meetings held 
at Laurel Manor and the Sumter County 
fairgrounds. An interactive process where 
residents could vote on priorities led to the 
current comprehensive plan, with 3 main goals: 
1) continue to support growth; 2) create jobs; 
and, 3) preserve rural character. Those goals 
exist today and that comprehensive plan already 
accounted for some of the growth south of CR 44 
on land that had been entitled under “Wildwood 
Springs” for a large, multi-use, mainly residential 
development.

Because the Sumter County Commissioners 
behaved with such indifference to the pleas of 
residents for more information and alternatives, 
questions about their actions were raised. Why 
didn’t the Commissioners answer questions 
at the two public hearings? How can the 
Commissioners justify their high salaries and 
benefits? Would they (the Commissioners) or you 
(Mr. Arnold) have done anything differently?

Mr. Arnold said that the Commissioners 
attempted to make remarks at the first public 

Associates of Wellness, LLC

The foot care you need performed 
in your home or in our office by 
Cindy Stephens, a professionally- 
trained specialist in elder and  
diabetic nail care.  

Call 813-404-9610
LICENSED & INSURED 

Hot Seat continued on page 7

Only hospitals that have at least 3 measures 
within at least 3 measure groups or 
categories, including one outcome group 
(mortality, safety, or readmission), are 
eligible for an overall hospital rating. Not all 
hospitals report all measures. Therefore, 
some hospitals may not be eligible for an 
overall rating.

National distribution of overall hospital 
ratings
The following table shows the national 
distribution of the overall rating based on 
January 2019 results.

Overall 
Rating

Number of Hospitals 
(N=4,573, %)

5 stars 293 (6.41%)

4 stars 1,086 (23.75%)

3 stars 1,264 (27.64%)

2 stars 800 (17.49%)

1 star 282 (6.17%)

Hospital Compare continued from page 4
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Pavers • Plants • Mulch • Rock
FREE ESTIMATES!

352-556-6925
352-470-6562

ADVERTISERS:  
For Ad Rates & Advertising Information 
Contact Cliff Wiener, 
POA President 352-418-7372 
bulletinadvertising@poa4us.org

By your side.

CARDIAC
CARE

Life-saving 
cardiac care. For a 
community larger 
than life.
Our nationally accredited team 
of experts performs over 5,000 
life-saving cardiac procedures 
each year, so you can count 
on us for the treatment you 
need. From early detection to 
rehabilitation, we focus on the 
care you need in the community 
you call home.

Visit thevillagesregionalhospital.org  
to learn more.

THE VILLAGES® is a federally registered trademark of Holding Company of The Villages, Inc. 

and is used under license. The Villages® Regional Hospital is a part of 
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MKT-5894I-A

Your money shouldn't stop 
working when you do.

Greg Panjian, AAMS® 
Financial Advisor

309 Colony Blvd 
Colony Plaza 
The Villages, FL 32162 
352-750-9246

Your money shouldn’t stop 
working when you do.

Katina Pantazis, Esq.
Serving The Villages 
with FREE Office Consultations
Home Consultations 
available upon request 

ATTORNEY AT LAW 
13710 N US HWY 441, Suite 500 
The Villages, FL 32159 
(just south of Billy’s Café)

Monday - Thursday 8 AM - 5 PM Closed Friday 
352-600-2987 office@lawkppa.com

K
P

WILLS
TRUSTS

PROBATE

Making Good Men…Better. Join Us!

Villages Masonic Lodge No. 394
Wildwood, FL 352-492-2771
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hearing on September 10 that they felt would 
address some of the points that had been raised, 
but they were met with such vocal opposition to 
their remarks that they concluded it had become 
counterproductive to continue. The letter of the 
law, according to Mr. Arnold, is to conduct public 
hearings for public input, not to answer questions 
or engage in dialogue. The budget letter and 
supporting documents were presented in July, 
and even though it was not on the agenda, on July 
23 the Commissioners did allow public input and 
questions that were addressed by Mr. Arnold.

With respect to the salary package received by any 
elected official, Mr. Arnold said that it is true that 
they don’t have to accept it. However, he said he 
would be cautious about suggesting that anyone 
not accept their salary because not everyone 
is retired, and he has seen instances when 
controversial situations have directly impacted 
an elected official’s business. He does not believe 
there is anything illegal or immoral about being 
paid for serving.

Hot Seat continued from page 5 While he does not speak for any Commissioner or elected official,  
Mr. Arnold (pictured left) stated that if he could do anything 
differently, he would have liked to engage the POA and residents to 
provide explanations and share the long-term vision earlier in the 
process. He emphasized that the budget recommendation would have 
remained the same based on the demand for services. He would like 
to have more community engagement and is working on a Citizen’s 
Academy, similar to the District’s Resident Academy, to improve 
citizen involvement. Mr. Arnold said he has learned a lot in the 
process and is working hard to have better dialogue with residents.

Conclusions?
The POA recognizes that we have all learned a lot in this process. 

We – the POA and taxpayers – need to pay more attention to other units of government – our counties, 
cities, and towns – as The Villages grows and local government services are being handled differently 
than they have been in the past. We must demand transparency and community engagement. We must 
elect qualified people who represent the interests of all of the taxpayers, people who can demonstrate 
an independence from outside big-money influences. 

There are many more questions that were asked at the meeting, with too much detail to cover in a 
single article. To view the entire exchange, please go the POA’s website at poa4us.org. You will now 
find a new format that includes a Video section with our recent membership meetings and speakers.

Please support the POA efforts. Sign up to volunteer. Come to our meetings. Most importantly, 
JOIN! For just $10 a year you can help us have an even stronger voice as your advocate! 
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AARP Driver Safety now offers a 6 hour “Smart Driver” 
course for seniors; it is designed for those 50 and older. 
In The Villages, there are at least 4 classes each month. The classes are either two days,  
9 A.M. to Noon or one day* 9 A.M. - 4 P.M. Fee is $15 for AARP members, $20 for non-
members. Select your class and call the instructor to register. Instructor will give instructions 
and time to arrive to complete registration. 
AARP now offers a 90 minute Smart Driver Technology (SDTEK) program for mature drivers. 
For more information: aarp.org/findaworkshop10 or 352-430-1833.
All available courses are listed at aarp.org/findacourse or call 877-846-3299.

DATE(S) LOCATION INSTRUCTOR CONTACT #

December 3 & 4 Colony Cottage Linda Bosco 302-545-2004

December 4 Harbor Chase Al Cloutier 352-633-3793

December 10 & 13 Laurel Manor Charlie Webb 352-693-2562

December 16 & 19 Savannah  Center Don Walker 352-430-0610

commissioners at re-election time – Sumter 
County Districts 1, 3 and 5 in 2020 and 2 and 4 in 
2022, who will be responsive to residents. Equally 
as important, the POA is working to define what 
fair government  looks like and the qualities it 
expects from its elected and appointed officials. 
Several hundred residents have signed on to 
volunteer in these important efforts.

The POA was pleasantly surprised when the 
Sumter County Administrator Bradley Arnold 
accepted President Cliff Wiener’s invitation to 
appear before the POA General Membership 
so that resident questions might actually be 
answered. See the article on Page 1 for a summary 
of Mr. Arnold’s explanations.

Some good things that came out of the POA’s 
efforts: 1) the Fair Government initiative – which 
can apply not only to Sumter County officials, 
but also Lake and Marian County and other local 
units of government. 2) An important dialogue 
with the County Administrator, who seemed 
genuinely regretful that there had not been 
opportunities before the increase was voted on 
to help residents understand the rationale behind 
the action taken. Mr. Arnold has committed 
to a continuing dialogue with the POA and the 
residents. 3) An awareness by the POA and the 
residents that our local government extends 
far beyond the boundaries of our Community 

Development Districts and Amenity Advisory/
Authority groups when it comes to actions that 
can significantly affect the cost of living in The 
Villages. 

The towns of Lady Lake, Wildwood, Fruitland 
Park, soon-to-be Leesburg, and all three of the 
county governments all have a hand in approving 
more development, property taxes, and spending 
that we, the residents, are paying for. The 
counties, towns, and our District government are 
entering into Interlocal Agreements, presumably 
with a goal of providing government services 
more efficiently. This is probably a good thing but 
is confusing to follow and the POA will continue 
its efforts to sort out the information for the 

residents.

The removal of the Amenity Fee 
Deferral Rate cap also adds to the 

additional monthly costs for Villages property 
owners. District Budget Director Barbara Kays 
and District Manager Richard Baier presented 
budget proformas that forecast revenues would 
fall short of expenses within a few years. Options 
that were presented included 1) doing nothing; 
2) setting a new cap at $185/month which would 
ensure a shortfall would not occur; 3) remove 
the cap of $155 for existing residents and $159 for 
property owners who closed on a purchase after 
October 1, 2018, as established by the Developer. 
 

While not required, the Project Wide Advisory 
Committee (PWAC), with oversight of Amenity 
Fees south of CR 466 to CR 44, and the Amenity 
Authority Committee (AAC) with responsibility 
north of CR 466, held joint meetings to determine 
if they would maintain a consistent policy with 
respect to raising Amenity Fees or removing the 
Amenity Fee Deferral Rate. Each group decided to 
recommend removal of the cap.

This does not mean that every property will reset 
to the Prevalent Rate of $159/month. It does mean 
that every property owner will, on the anniversary 
date of purchase, receive an adjustment based on 
the Consumer Price Index (CPI). Over the last 
several years the adjustment has been an increase 
of 1.5 – 2 percent, but there have been a couple of 
times when the adjustment has been a decrease.

The cap was initially implemented to try to bring 
the disparity in Amenity Fees closer together. 
Many rooftops north of CR 466 pay significantly 
less than other areas because the rate was so low 
when they purchased the property, and unless the 
property has been sold, there was no reset to the 
Prevalent Rate. This allowed others to have a cap 
at $155 and they believed that would never change. 
More rooftops south of CR 466 were at that cap 
than north of CR 466, so the impact on both the 
budget and households south of CR 466 is more 
significant. 

#2

Worked Hard continued from page 3

Worked Hard continued on page 10



POA4US.org 9DECEMBER 2019     

In Case You Missed It…News Highlights from November Meetings
First Responders Recreation Center 
Update
Amenity Authority Committee (AAC) 
members reviewed the latest plans for the First 
Responders Recreation Center on CR 42 and 
made these determinations:

• The Committee concurred to address the 
type of resort style family pool – regular 
entry pool with steps or zero entry – at the 
December meeting. 

• Proceed with the addition of (9) holes of 
putt and play course to make it an (18) hole 
professional designed putt and play course.

• Proceed with a shared-use path. 

• The Committee concurred to remove a dog 
park from the list.

• The Game room amenities currently shown 
are place holder. Final equipment, costs, use, 
space and other factors will be reviewed as 
part of the design process.

To look at the latest plans, go to Districtgov.
org and select Recreation from the dropdown 
menu under Departments.

AAC Recommends Soullierre and 
Phillips Villas Asset Purchase
AAC members forwarded a recommendation to 
the Village Center Community Development 
District (VCCDD) for the $7 Million purchase 
of the assets of the Soullierre and Phillips Villas 
located on CR 42. Reserve funds will be used 
which will save the District approximately $1.5 
million in financing costs. Current reserves are 
in excess of $60 Million. 

The purchase not only includes the amenity 
facilities but also the resident amenity fee 
revenue. Assistant District Manager Kenny 
Blocker expects an approximate 14-year payback. 
Closing occurred on November 13.

Shay Gate Restroom Construction 
to Begin
Construction on the Shay Gate restroom will 
begin on December 2 at a cost of just under 
$160,000. According to District Manager 
Richard Baier the restroom will bring this gate 
to the same quality standard as all other staffed 
gate houses and will alleviate safety concerns for 
gate attendants.

Project Wide Advisory Committee 
(PWAC) Approves $3 Million for 
Woodshop
A new woodshop will be constructed behind the 
fire station across from Eisenhower Recreation 
Center on land donated by the Developer 
with equipment that will be paid for by The 
Villages Woodworkers Club. PWAC members 
recommended spending up to $3 Million of 
amenity funds to construct the 13,000 square 
foot facility. An operating agreement between 
the District and Woodworkers Club was also 
recommended for approval. The Club will provide 
all of the equipment and will be responsible 

November Meeting continued on page 11
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CALL US TODAY FOR A FREE QUOTE

ALL IN ONE INSURANCE
“FOR ALL YOUR NEEDS”

Serving All Village Residents and Surrounding Communities

Homeowners • Golf Carts 
Auto • Business

www.allinoneins.com

352.674.9015 
526 N. Hwy 27/441 • Lady Lake

In-Home Services
for Seniors by Seniors

Mature Responsible Caregivers
There’s a huge difference in 
the kind of home care you can 
receive from someone who 
really understands what your 
life is like as a senior.

Our loving and compassionate 
seniors are there to help. We 
offer the services you need to 
stay in your own home, living 
independently.

• Meal Preparation
• Transportation
• Doctor 

Appointments
• Companion & 

Homemaker 
Services

• Relief for Family 
Members

• And More!

352.288.0444
shstrish2@comcast.net
SeniorsHelpingSeniors.com

©2019 Each office is independently owned and operated. HCS #232850

(352) 396-7813
www.groutsmith.com

THE

Still Cleaning Your 
Dirty Grout With This?

There Is 
A Better 

Way!• Tile & Grout Cleaning
• Grout Restoration
• Color Matched Caulking
• Granite Sealing
• Loose & Hollow Tile 

ReBonding
• Shower Repairs 

& Regrouting

Ask About 
Our 10 Year 
Warranty

$99 Granite Cleaning & Sealing 
w/Any Other Service

Call & Schedule 
Your Free 
In-Home 

Demonstration

EXPIRES 12.31.19

The Villages Regional Hospital (TVRH) star rating by the Center for Medicare and 
Medicaid (CMS) from 3 stars in 2016 to 1 star in 2018 was a major concern to the POA and the 
residents who expect world class healthcare in their world class community.

The President and CEO of Central Florida Health (CFH), Don Henderson, appeared before the POA 
Membership in March, and had a hard time defending the factors that he believes contribute to the 
lower ratings. He cited the age of the population served by TVRH as the number one reason that 
outcomes are not as positive as in other areas. But, the POA did some digging and found that other 
areas of the country such as Phoenix that also have large retirement communities had a majority of 
hospitals with 3 stars and higher.

A major source of frustration for Villagers is the long wait times in the Emergency Department. The 
2019 ratings have just been released and we are pleased to see that there has been an improvement, 
although the overall rating is still just one star. (See related article on Page 4.) We are also pleased to 
have a confirmation that Mr. Henderson will once again address the POA Membership in March of 
2020.

#3
Worked Hard continued from page 8

Medicare 
Open Enrollment 

Ends December 7!
Have You Reviewed 

Your Coverages?
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November Meeting continued from page 9

for the routine inside maintenance of the 
facility. The District will provide all exterior 
maintenance to ensure that the building 
and grounds are maintained to the District’s 
standards.

Club President Mike Borfitz reported that the 
Club will have approximately $500,000 cash on 
hand when it is time to purchase the equipment 
and begin operating the facility. She said the 
new woodshop will alleviate an approximate 300 
person waiting list and expects a total of 1,300 
participants between the two facilities. The first 
woodshop is located on Rolling Acres Road.

The new woodshop is slated to open in late 
2020.

CDD 4 Supervisors Tied on 
Sign Vote
After conducting a town hall meeting in October, 
Community Development District (CDD) 4 
supervisors were tied 2-2 on a vote to enforce the 
sign restriction as written in the District’s adopted 
Rule and the Affirmation and Consent from the 
Developer using compliant-driven process. CDD 4 
was the only district that has allowed residents to 
go outside of the Deed Restrictions that set rules 
on sign placements and size. The item will be on 
the agenda for the December 13 meeting at 1:30 at 
Savannah Center. 

Fully Licensed & Insured
#CBC1260615 | #CCC1330841 | CVC57042

Call for Free In-Home Consultation

D
O
N
’T

M
IS
S 30%

352-553-2797
www.TheSolarGuys.com

POA of The Villages FL is on Facebook! 
We have over 577 Likes! Please type POA of the Villages FL 
in the search on Facebook and you will find our page. Click LIKE, 

and then, suggest our page to all of your friends and neighbors that live 
in The Villages! Meeting and relevant information will be posted on a timely 
basis. Please continue to send questions or comments via email or call the 
POA at 352-418-7372. ALL content will be monitored by the Administrator and 
posts containing opinion or debate will be removed.

Email: delivery@poa4us.org  OR Call Shelley Pfaff: 352-325-1540 Please provide 
your last name, address, Village and let us know the DATES you will be away, at least 
2 WEEKS before departing, and we will stop delivery of The Bulletin during that time.

POA BULLETIN 
DELIVERY 

(Stop/Restart Date)

Let us create a fully customized shower for your 
home using your color choice or custom colors. 

Our goal is to exceed your expectations.
Free in-home estimates.  

jettastone.com  352-693-2481

Solid Surface            Factory Direct 
Groutless Shower Solutions
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Micki Wohl 
954-839-5880

Cheri Probert 
427-9501

Marsella Fabre 
217-0575
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Mary Hart 
901-0027

Our Realtors Serve With Passion… 

To get your home SOLD 
for the MOST MONEY 
the market will allow.

The Number One MLS Company in The Villages for over 13 years. 

Unless otherwise indicated, area code is 352.

CALL ONE OF OUR REALTORS TODAY LOOK FOR OUR THURSDAY & 
SATURDAY ADS IN THE DAILY SUN

Kandis Buse 
267-2386
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

##11  RREEAALL  EESSTTAATTEE  CCOOMMPPAANNYY  IINN  TTHHEE  VVIILLLLAAGGEESS  
LLOOCCAATTEEDD  OONN  446666    

VViissiitt  uuss  oonnlliinnee  aatt    hhoommeessbbyyrreeaallttyyeexxeeccuuttiivveess..ccoomm  

Milton Gray 
301-257-6450

Michelle Zieth 
352-531-6173

Sunny Parsons 
352-239-0980
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Ruby Davis-Jett 
321-7854

Vickie Iverson 
661-4334

Pat Serafino 
630-7230
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 
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Tim Davis   Sheila Davis 
 446-1688        446-6942      

Gail Carter 
516-9131

Darcie Furnier 
454-2391

Kathryn Workman 
492-8250
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
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Kent Merchant 
410-925-6540
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 
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  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
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Eddie Manson 
552-6998
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

##11  RREEAALL  EESSTTAATTEE  CCOOMMPPAANNYY  IINN  TTHHEE  VVIILLLLAAGGEESS  
LLOOCCAATTEEDD  OONN  446666    

VViissiitt  uuss  oonnlliinnee  aatt    hhoommeessbbyyrreeaallttyyeexxeeccuuttiivveess..ccoomm  

Rick McKean 
425-1099
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 
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Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Cissie Smith 
391-0884

Douglas Lange 
559-9300
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Looking to experience The Villages,  
but aren't ready to buy? Why not rent? 

 

Our Long Term Rentals are competitively priced and the  
homeowner pays The Villages Amenities Fees and much more!!  

Short Term Rental, Mar 2018 
Village of Hacienda East 
1308 Fontana Court 
3b/2b, $3600/month, PET FRIENDLY 

Short Term Rental, Mar 2018 
Village of Rio Ponderosa 
3123 Juarez Way 
3b/2b, $3600/month 

Long Term - Unfurnished Courtyard Villa 
Hyacinth Villas 
5617 Whitetail Avenue 
3b/2b, $1400/month 

Long Term - Furnished Designer 
Spring Arbor - Pet Friendly 
1205 Crab Apple Lane 
3b/2b, Pool, $2000/month 

Long Term - Furnished Patio Villa 
Waverly Villas, Piedmont 
17324 SE 82nd Pecan Terrace 
2b/2b, Golf Cart, $1400/month 

Long Term - Furnished Courtyard Villa 
Village of Belvedere - PET FRIENDLY 
418 Calvert Terrace 
2b/2b, Golf Cart, $1600/month 

Long Term - Furnished /Unfurnished Manufactured 
Silver Lake - PET FRIENDLY 
1011 Dustin Drive 
2b/2b, Golf Cart, $1100/month 

 

We are always looking 
for homes to manage for 
short term and long term 

rentals.  For further 
details, please contact 

Nathan Piotrowski,  
352-425-7629. 

       Darcie Furnier          Jana Raber          Amanda Schmitzer      Brad Coleman               Sue Zeigler           Ashton Kreidel        Stephanie Miller                        
             454-2391             812-499-9571                497-5673                   391-2685                      801-3840                  530-7021                   516-7856 

          Kandis Buse            Gail Carter              Sherri Crider            Milton Gray        Melissa Huennekens      Vickie Iverson           Rick McKean 
             267-2386                  516-9131                    350-0417               301-257-6450                 817-7975                  661-4334                   425-1099                      

         Cheri Probert      Michele Robinette    Christy Rodgers                                        Michael Schiedermeyer  Halina Tortorice            Bill Wilkins                  
               427-9501                 571-4279               615-604-3672                                                     446-5299                 630-7943                 305-793-5253                

Unless otherwise indicated, area code is 352. 

COMING SOON!! Another Realty Executives location to serve the Villages at 717 Main Street, Wildwood! 

##11  RREEAALL  EESSTTAATTEE  CCOOMMPPAANNYY  IINN  TTHHEE  VVIILLLLAAGGEESS  
LLOOCCAATTEEDD  OONN  446666    

VViissiitt  uuss  oonnlliinnee  aatt    hhoommeessbbyyrreeaallttyyeexxeeccuuttiivveess..ccoomm  

Melissa Huennekens 
817-7975

Karla Mason 
430-7725

Steve Savage 
908-675-0533

Amanda Fincher 
497-5673

Tim Davis 
446-1688

Walter Coe, Ph.D. 
516-3480

Ron Wallace 
850-597-1008

Glenn Stein 
Broker/Owner

If you have a home that you would like to rent with 
our Property Management Department, please contact 
Gladys Vazquez 352-425-7629 [Rentals N466A] and 
Ron Cerota 352-661-8114 [Rentals S466A].

Sheila Davis 
446-6942
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Jim Hill 919-272-0958 
Kathy Dugan 919-272-1389

#1 Independent Real Estate Company 
in The Villages & Wildwood 
Visit us online at HomesByRealtyExecutives.com

Looking to experience The Villages, 
but aren’t ready to buy? Why not rent? 
Our Long Term Rentals are competitively priced and the 
homeowner pays The Villages Amenities Fees and much more!

Unless otherwise indicated, area code is 352.
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Our Realtors Serve With Passion…  
To get your home sold for the  

MOST MONEY the market will allow! 

LOOK FOR OUR THURSDAY AND SATURDAY ADs IN THE DAILY SUN 
CALL  ONE  OF  OUR  AGENTS  TODAY! 

Unless otherwise indicated, area code is 352. 

Annette            Beverly 
McCullough   Shive  
 350-0168        409-6229                                    

       Lisa Esposito            Peggy Schaefer        Jim Van Ostran                                                Karla Mason             Frances Pierce           Cissie Smith 
           207-3311                      801-0040                   445-2300                                                          430-7725                      459-5601                   391-0884 

The POA Website - poa4us.org    

  Glenn Stein   
Broker/Owner                                                                                                                                     

  Linda Sears                Mary Hart              Nancy Britton              Reba Pace                    Paul Kelly                 John Jones               Micki Wohl 
     205-0713                    901-0027                    445-4564                    391-9110                       775-1111                772-349-4136            954-839-5880 

       Team Abruzzo  
 Kathy Abruzzo 552-1554 
 Bob Bullock  459-1422 

         Sally Love                  Cindy Wise            Linda Flack                                                    Laura Jensen           Julie Haines    
          430-6960                      446-8964                789-7966                                                           460-7232                   512-8355                       

 

Doc Mike Shanlian        Tanya Vieira           Laura Hamlin             Matt Jensen                Steve Savage             Jean Puckett          Ruby Davis-Jett             
     803-226-1208                 360-3339                201-841-2565            908-581-6847                908-675-0533                322-1374                   321-7854 

      Pat Serafino                Bob Berube            Kent Merchant  
         630-7230                      446-9969                410-925-6540                      

 Frank Melino            Eddie Manson         Bunky Doxsee                        
     552-6773                      552-6998                 603-5775                              

 
           Davis Sells 
Tim Davis   Sheila Davis 
 446-1688        446-6942      

Linda Sears 
205-0713
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Jean Puckett 
322-1374

Team Abruzzo 
Kathy Abruzzo 552-1554 

Bob Bullock 459-1422
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Frances Pierce 
459-5601

Christy Rodgers 
615-604-3672

Bob Berube 
446-9969

Jana Raber 
812-499-9571

Linda Flack 
789-7966

Lisa Esposito 
207-3311

Peggy Schaefer 
801-0040

Donna Normington 
912-414-6303

Annette 
McCullough 
350-0168

Beverly 
Shive 

409-6229

TWO LOCATIONS: 11714 NE 62nd Terrace (on 466), Ste. 300, The Villages & 717 S. Main Street, Wildwood

Donna Pattemore 
216-548-9295

Denise Nabinger 
951-809-4737

Long Term Unfurnished 
Courtyard Villa 
Village of Fenney 
3170 Merrit Lane 
3b/2b, pet friendly 
$1750/month 
Available Immediately

If you have a home that you would like to rent with our Property 
Management Department, please contact:  
Gladys Vazquez for rentals N of 466A at 352-425-7629 
Ron Cerota for rentals S of 466A at 352-661-8114

Long Term 
Unfurnished Designer 
Village of Calumet Grove 
17173 SE 79th McLawren 
Terrace, 3b/2b 
$1600/month

Long Term Furnished 
Designer, Village of 
Santo Domingo 
2210 Margarita Drive, 
3b/2b, golf cart available 
$1800/month 
Available Immediately

Long Term Unfurnished 
Patio Villa 
Village of Duval 
1017 Jace Place, 2b/2b, 
$1400/month 
Available Immediately

Long Term 
Unfurnished Ranch 
Village of Santiago 
1419 Carrillo Street, 
3b/2b, $1500/month 
Available Immediately

Long Term Furnished 
Courtyard Villa 
Village of Bonita 
2214 Pilar Place 
2b/2b, $1700/month 
pet friendly 
Available Immediately

Long Term 
Unfurnished Ranch 
Village of Ashland 
2162 Broxton Place 
3b/2b, $1650/month 
Available Immediately

Long Term Furnished/
Unfurnished Townhome 
Village of Spanish 
Springs 
1053 Avenida Sonoma, 
3b/2.5b, pet friendly  
$2000/month 
Available Immediately

 gorentvillages.com
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Local Radiation Oncologist Shares  
Secret to Successful Cancer Treatment
A 78-year old woman had breast cancer 
for 20 years before seeking treatment. By 
then it had grown through the chest wall 
into the heart. After surgery it grew even 
faster, and, by the time she came to Dr. 
Norman Anderson, the CEO and Radiation 
Oncologist with the Robert Boissoneault 
Oncology Institute (RBOI), she was only 
seeking pain management until she died. 
Dr. Anderson suggested he could treat 
the pain AND cure the cancer using twice 
daily radiation treatment instead of the 
typical stronger single dose. That woman 
has now celebrated her 85th birthday and 
is currently cancer free. 

Dr. Anderson explained to the POA 
membership in November that his 
research has proven that using two 
smaller doses of radiation a day instead 
of one strong dose allows for total and 
complete healing, while the single 
stronger dose can have worse outcomes.  
Dr. Anderson published his work in an 
article on March 1, 2019 “Twice-daily 
Radiation for Metastatic Malignant 
Melanoma: A Different Approach Resulting 
in a Significant Response.”

The article reveals that “the concept 
of using radiation twice-daily for head 
and neck carcinomas began at the 
University of Florida. Such cancers are 
known to be sensitive to once-daily 
radiation.” The research also confirmed 
that less long-term side effects occurred, 
demonstrating the safety of the approach. 
Other astounding results have been 
demonstrated: “The evaluation of the 

included study patients now supports the 
hypothesis for this effect when treating 
a metastatic malignant melanoma, that 
is, twice-daily radiation treatment alone 
delivered within defined parameters 
uniquely precipitates an immune response 
termed the abscopal effect, which 
may be the singular basis for complete 
tumor regression, reduced occurrence 
of disease elsewhere, elimination of 
untreated but known disease, increased 
survival, and potential cures.”

So why isn’t this treatment more 
commonly used? Simply put, Dr. Anderson 
describes it as “Profit Medicine vs. 
Patient Medicine.” In other words, there 
is no profit incentive for the twice daily 
treatment.

Profit incentives are most commonly 
found in for-profit hospitals and treatment 
facilities, where legally, corporations 
can accept financial incentives (higher 
reimbursements) from pharmaceutical 
or equipment manufacturers for using 
particular prescriptions or equipment. 
Physicians cannot directly accept 
financial incentives but can realize those 
benefits when working in the incentivized 
environments. 

In not-for profit hospitals or treatment 
centers, doctors are paid on a fee-for-
service basis. At teaching hospitals, 
doctors are paid a salary. Physicians have 
no financial incentive to choose one drug 
or procedure over another. 
 

How can a patient determine if they are 
getting the best care, not “incentivized” 
care? Dr. Anderson offered several 
caution signs.

• Be wary of a facility that offers testing, 
chemotherapy and radiation under 
one roof. Dr. Anderson suggested 
that if you are getting both chemo 
and radiation treatments, you should 
probably use two different providers.

• Be wary of any doctor who says, “The 
only way I can control your care is if 
you have all your treatment here.”  
Dr. Anderson said a physician’s job is 
not to “control” your care, but to guide, 
discuss, facilitate and protect your 
care.

• Seek Empowerment 

• by asking questions, 

• look for direct or indirect financial 
benefit from the prescribing 
medicine manufacturer being used 
or that a referring physician may 
receive,

• seek an academic second opinion,

• choose a medical advocate that is 
not providing your care.

Dr. Anderson suggested you should 
seek consultation from RBOI when you 
first suspect you have cancer, when your 
primary care physician doesn’t know 
what referral to make, and when you are 
seeking an independent consultation. He 
said that RBOI is not tied to anyone. You 
do not need a referral for a consultation. 
The RBOI office in The Villages is near the 
hospital and you can call 352.259.2200.

Cancer Treatment continued on page 15
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SERVICES 
• Residential Painting
• Commercial Painting
• Epoxy Garage Finishes
• Driveway Finishes
• Pressure Washing
• Handyman Services
• Residential Cleaning
• Commercial Cleaning
• Post Construction Cleaning

352-512-1312352-512-1312

Q. Where do insurance companies come in on this treatment?

A. Dr. Anderson does not use the twice daily treatment for every case but when he 
does, he has not had an issue with insurance not paying for it. And, if insurance 
denied it, he would still give the treatment and write off the expense.

Q. How is the treatment administered?

A. Treatment is given on a table, and in order to reproduce the position, a mold is 
made that is used for every treatment, whether it is a mask for the face, a mold  
of the breast area, pelvic region, etc. Treatment feels like an x-ray. There will be  
side effects, and the patient will not like the treatment, but will love the result!  
Dr. Anderson has seen a 95% cure rate, when the national average is just 50%.

Q. Does radiation destroy bone?

A. It depends on how it is given. If given in a high dose, yes. If it is given twice daily at 
a lower dose, no. Dr. Anderson said that the skeleton rebuilds itself every two years!

Q. Is this treatment better than the more invasive MOHs for skin cancer?

A. MOHs is a surgical procedure and can cause more scar tissue than radiation. 
But the radiation takes time – it is a daily treatment but is effective.

Q. Is the auto-immune system affected?

A. Chemotherapy affects every part of the body and the immune system may be 
affected. It is generally age dependent. 

A-1 Lightning 
Protection 
Services, Inc.

S P E C I A L S  A L L  Y E A R

FREE ESTIMATES

MARION COUNTY: 
352-465-0620

TOLL FREE: 
866-465-0620

FAX: 
352-465-1773

DANNY MACK 
VICE PRESIDENT

A1LIGHTNING.COM
LPI and UL Certified 
Master Label Installers 
NFPA 780 Installers

A1_lightning@yahoo.com

VIAGRA 100MG GEN - $4 EACH
CIALIS 20MG GEN - $5 EACH
SYMBICORT 200/6mcg 3x120 Gen. $130.87
ELIQUIS 2.5mg 180 Tab Brand $239.72
XARELTO 20MG 84 Tab Brand $240.72

CANADA MEDS
of Sumter County

CALL 352-569-1484 
FAX    352-569-1485

STILL PAYING FULL PRICE 
FOR YOUR MEDICATION?

Want to stay out of the donut hole?
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512 N. Main Street, Bushnell, FL

Cancer Treatment continued from page 14

Baker’s Golf Carts
Nothing Over $3,000
Will Pick Up When You Call 

or Arrange a Convenient Time

Pay Cash
(352) 303-5100
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For all your real estate needs in and around 
The Villages, contact Foxfire Realty

Real Estate School With Live Instructors. Call Bob (352) 430-5249 or Connie (352) 307-0304

YOUR #1 REALTORS FOR LISTINGS/SELLING REAL ESTATE IN THE VILLAGES AND SURROUNDING AREA. 

Lady Lake/The Villages 352-750-5110 • Summerfield/The Villages 352-307-0304

Mike Aretakis 
860-303-1491
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PIPE DREAMS 
PLUMBING

352-693-5387
FREE ESTIMATES
Water heaters 
Shower & Tub valves
Garbage disposals
Leak repairs

FULL SERVICE PLUMBING. LICENSED & INSURED. CFC1426720
Very dependable company and our family really appreciates your call.

Solid Waste Management Plan Update
The District published the following update in its 
November 13 Weekly Bulletin, along with the current 
guidelines for what can and cannot be recycled.
The third in a series of workshops to determine the future disposal 
methods of Household Solid Waste, Yard Waste, and Recyclables 
was held on October 23rd, followed by a special Solid Waste 
Planning meeting by the North Sumter County Utility Dependent 
District (NSCUDD) Board of Directors to determine their direction 
on the path forward. It was determined that further information, 
along with continued discussions with various solid waste and 
recycling facilities, including Waste to Energy, should be gathered 
before making a final decision. 

Although no final decision has been made, it was determined 
that the recycling program cannot continue as it is currently 
structured in order to keep the program cost-effective by reducing 
the recyclable material to items with a marketable value, such as 
aluminum and corrugated cardboard. The consensus is to send 
household solid waste to a Waste to Energy Facility, moving 
away from a landfill operation. It was also determined that the 
negotiation of long-term contracts with flexibility for periodic 
reviews to recognize market changes will be needed with the waste 
collection facilities. 

A draft of the Solid Waste Management Plan will be presented to 
the NSCUDD Board in January or February 2020. Copies of the 
presentations from the workshops are available for review on the 
District website at www.DistrictGov.org. Until a path forward has 
been determined, please refer to the following guidelines as to what 
to put and what not to put in your recycling bags for those who 
reside in Districts 1 through 11.

What Can Be Recycled:

1. Cardboard

2. Paper

3. Food Boxes (no plastic 
coating)

4. Mail (no plastic coating)

5. Beverage Cans

6. Food Cans

7. Glass Bottles

8. Jars (glass & plastic)

9. Jugs

10. Plastic Bottles

What NOT to Recycle:

1. Dirty tissue paper or 
paper products

2. Food waste

3. Paper milk and juice 
cartons

4. Aluminum foil

5. Yard waste

6. Styrofoam containers

7. Clothes hangers

8. Diapers

9. Electronics

10. Ink Cartridges

11. Batteries

12. Construction & 
demolition materials

13. Light bulbs

14. Medical waste

15. Animals (huh?)

STOP SMOKING GUARANTEED!

Office in The Villages® Community
(352) 507-5435 • www.PartsTherapy.com

Dr. Jaime Feldman 
H Y P N O T H E R A P I S T

• Weight Loss
• Stop Smoking
• Fears
• Phobias 
• Depression
• Anxiety

• Pain Management
• Drug & Alcohol Addiction         
• Improved Memory
• Mental & Sexual Abuse
• Relationship Therapy
• Improved Golf

SPECIALIZING IN:

We buy homes in any condition.
We offer free physical inspection.

(407) 520-6565      SinkHoleBuyerFlorida.com

FREE 
Consultation

POA BULLETIN DELIVERY 
(Stop/Restart Date) 

Email: delivery@poa4us.org 
Call: 352-325-1540
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PLEASE COMPARE! $0 Down $159 PER
MO.

or

$8395
Village Ready!

OVER 400 COLOR CHOICES!

2018 Yamaha Gas

�� YEAR
SERVICE

ASSURANCE
PROGRAM

see dealer for details.

www.villagediscountgolfcar.com
352-633-8480

OPEN SAT & SUN TIL 3:00pm

SANTA FE CROSSING PLAZA
8590 E CR 466, Lady Lake
Adjacent to The Villages ® Community
1 MILE NE OF LAKE SUMTER LANDING

16330 S US Highway 441
Summerfield

ALL PAYMENTS ARE BASED ON FINANCING 100% OF THE FULL PURCHASE PRICE AT 4.75% INTEREST. RATE IS BASED ON CREDIT SCORE OF 700 AND ABOVE WITH LENDER APPROVAL. FINANCING OF SALES 
TAX IS POSSIBLE BUT UP TO THE LENDER APPROVAL AND WILL AFFECT PAYMENT AMOUNT. CUSTOMER MUST PUT SALES TAX DOWN TO ACHIEVE PAYMENT SHOWN. LOAN PROCESSING FEE MAY APPLY.

SALES • SERVICE • RENTALS

Standard Equipment on Premium Cart
Self cancelling turn signals
Exclusive "SoftTouch" Locking Fastners
13QT Engle® premium cooler/drybox
Superior Handcrafted Enclosure
with Lifetime Warranty on all materials and workmanship

MMarine Grade Fabrics 
Top of the line zippers
Exclusive “Easy Release” Locking Fasteners
Curve Side Panels
Windshield Care Kit
Garage Floor Protector
Tech package featuring full color navigation with theft protection guarantee

THE MORE YOU SHOP, THE BETTER WE LOOK!
CUSTOMER SATISFACTION IS OUR #1 GOAL.

NOBODY MATCHES OUR QUALITY, VALUE, OR 5 YEAR WARRANTY!

BETTER INGREDIENTS BETTER GOLF CARS FOR LESS
Integrated Rear Window
LED headlights with high beam and low beam
Custom Seats with folding armrest
Vented Windshield
Exclusive Rear Pillar Padding
Signalized LED swing out side mirrors
TTech Package featuring full color navigation
LED safety strips
And of course, genuine OEM powertrain parts
Exclusive 5 year warranty on all remanufactured golf cars
24 hour cart club roadside assistance *6 months free

*

Sign Up for POA Bulletin Email Delivery!
JOIN YOUR NEIGHBORS! There is so much going on in The Villages these days you 
don’t want to chance missing any updates if you’re away. And, you’ll have no more 
worries about stopping and starting driveway delivery when you go away!

Every month we get a few hundred more people who have decided to get the POA 
Bulletin delivered in their email inbox. You’ll get it earlier than driveway delivery and don’t 
have to worry about it getting wet or blowing away. 

Help us reduce the costs of producing The Bulletin and do a good thing for the environment

All you have to do is email us at thebulletin@poa4us.org with your 

Name 
Email Address 
Street Address 
Village 
Phone # 

And we’ll take care of the rest. You don’t have to be a POA member, but for only $10 a year, 
you will be supporting the ONLY true property owners’ advocacy group in The Villages! 
Champions of Residents’ Rights Since 1975! 

Join the POA today 
Become a member… 

 POA4US.org
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Poinsettia is a member of the Euphorbia family 
and basically means it has milky sap which is 
irritating to some people and poisonous to pets. 
The red or white or pink part is not actually a 
flower, it is a colorful bract, or false flower, like the 
bougainvillea. The colorful part looks just like the 
other leaves. The flower is actually the little yellow 
dots in the middle. 

When the holidays are over, protect the poinsettia 
from the cold and water once a week. Do not 
over water! Do not fertilize while it’s in bloom. 
You will probably have leaves start to fall off but 
don’t worry. Starting in January apply a household 
fertilizer once a month. In March cut back each of 
the old flowering stems to 4 to 6 inches in height 
right above the leaf node. This will promote new 
growth. March 10th is our last frost date and you 
can transplant them to a bigger pot or plant them 
outside in any exposure except due north where 
they won’t get too much sun.   
 
 
 

Christmas Cactus is a nice plant for the holidays 
with their red, white, or pink bloom. They are 
succulents and members of the Zygocactus family, 
most of which are native to Central and South 
America. Although they are called cactus, they are 
actually epiphytes (air plants). You should water 
your cactus sparingly, especially when blooming. At 
other times, water the cactus thoroughly and let it 
dry out. Try to keep your cactus where it receives 
indoor indirect bright light during the day and total 
darkness at night. They like the temperatures to be 
cool, and they like humidity to be about 50-60%. 
Start to fertilize in February and then regularly 
during the growing season with all purpose liquid 
houseplant fertilizer. Over-watering, lack of 
humidity or insufficient light will cause buds to fall 
off. They like to be “pot bound.”

 
Holly (Ilex species) If you 
have a holly in your yard, you 
are lucky, you have a 
great source of 
free greenery to 
decorate with. Holly 
sprigs last a very 
long time without 
water (about 2 
weeks) and they will keep even longer in water.  
If you receive a balled holly tree for the holidays,  
it should not be kept for too long in a warm house 
or it may become bald. It can be planted outside 
any time.  

 
Mini Norfolk Pine Soft and tropical and 
extremely inexpensive, the potted pine usually 
comes decorated, an instant Christmas tree. After 
the holidays keep it watered regularly. Do not let it 
sit in water. It can be planted outside after frost is 
gone but put it in a protected location while young.  

Gardening Spot
Holiday Plants and Their Aftercare      
by Anne Lambrecht Fanatical Gardener mrsanne04@gmail.com

Rosemary  
During the  
holidays,  
rosemary is  
usually found in conical  
shapes. They need to be kept  
moist but not overly wet or the  
roots will rot. Rosemary does not like heat from 
houses. Misting them now and then will prevent 
the needles from falling off. After the holidays 
keep in protected cooler area. Plant outside in late 
February or March after the frost. Depending on 
the cultivar, rosemary will grow into a large shrub, 
is an attractor of many pollinators and should be 
able to survive our winters.  

 
American Mistletoe Ever see those round green 
clumps up in the trees in winter? That’s mistletoe. 
Mistletoe is a “hemi” parasite (partial parasite) 
which means it does not take all its nourishment 
from the host (they love oaks) because it makes 
photosynthesis. It grows from New Jersey to 
Florida. Mistletoe is the state flower of Oklahoma.  

 
Mistletoe has pointy, green, leathery leaves with 
waxy berries that are either red or white. Mistletoe 
was sacred to the Druids and kissing beneath it 
echoes its ancient fertility symbolism. The Druids 
believed that because the plant was growing 
from dead branches, and stayed alive throughout 
the winter, it must have mystical and life-giving 
powers.  Science is good and we need to have it to 
explain many things in our world but it’s still fun 
to consider the mystical world. So when someone 
holds a branch of mistletoe over your head (and 
the fake stuff doesn’t count), go ahead and steal a 
smooch.  
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EXOSOMES:  The Next Generation in Regenerative  
Therapy and Stem Cell Therapy! The possibility of  
Repair and  Restoration of Youthful appearance is  
within our grasp without the use of surgical interventions. 
Now we know the correct signals to send our cells. 

You Only Live Once - Live It To The Fullest!  
Make Your Appointment Today: 

352-750-4333

*Individual responses may vary.

1501 US-441 North , Ste 1704 | The Villages, FL 32159

ON SITE FINANCING AVAILABLE352-750-4333

• Chronic Disease
• Gastro-Intestinal Disorders
• Alternative Medicine
• SIBO/Leaky Gut
• Bio Identical Hormone 

Replacement - BHT
• ER and Internal Medicine 

Experience
• Vaginal Tightening 

Procedure

H E A L I N G  T H E  V I L L A G E S  C O M M U N I T Y  O N E  S T E M  C E L L  A T  A  T I M E !

• Raindrop Therapy-Aromatheraphy
• Under Deep Tissue/ 

Sports Massage/Golf
• Cranial Sacral Spectra Vision
• Reiki Master - Tuning Forks
• Cupping for Pain relief and 

Lymphatic drainage
• Colonics
• Hot Stone Massage
• Body Scrubs/Wraps
• Reflexology/Foot Massage

• Peptides
• Stem Cell Therapy
• Bio-Identical Hormone 

Replacement Therapy
• Erectile Dysfunction Therapy
• Chelation and IV Nutrient Therapy

DR. NELSON KRAUCAK 
Your Neighborhood Family Practitioner 
For Over 25 Years! 

GRETTA ELLIS, ARNP 
Over 10 years experience!

JACLYNN SOLA, LMT 
Over 10 years experience! 

• Micro Derm Abrasion
• Spa Facial/Galvanic 

(tightens and tones cheek 
muscles)

• High Frequency Therapy
• Light Therapy
• Facial Massage - Deep 

Tissue

KARIN PANYKO 
Licensed Aesthetician 

Over 13 years experience

DRYER VENT CLEANING $80
Includes 1-story asphalt roof access (not to exceed 6/12 pitch)
Must present coupon. Not valid with other offers. Expires 12/31/19. POA

Mike Collop  villagemover.com

POA BULLETIN DELIVERY (Stop/Restart Date) Email: delivery@poa4us.org Call: 352-325-1540
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Villagers are generally generous people. With the holidays upon 
us, contributions to worthy causes typically increase.

Seniors vs. Crime
New Religion-Based Gift Card Scam

If you need assistance with understanding 
any aspects of warranty service, contact your 
nearest Seniors Vs Crime office in The Villages 
for advice or assistance. 

Seniors vs Crime can be reached at:
The Fruitland Park Police Department Annex in 
the Moyer Recreation Center in The Villages – 
(352) 674-1882
The Marion County Sheriff’s Office in  
The Villages – (352) 753-7775
The Sumter County Sheriff’s Office in  
The Villages – (352) 689-4600, Extension 4606
The Wildwood Police Department Annex at 
Brownwood in The Villages – (352) 750-1914 
(temporarily located at the Moyer Recreation Center 
while the Wildwood Police Department wrestles with 
repairing fire damage at their main police station).

Volunteers at all four offices are ready, willing 
and able to assist you. To keep up with the 
latest scams, LIKE ‘Seniors vs. Crime Region 
4’ on Facebook. Hablamos Español. Por favor 
pregunte por Yolanda. Martes a Viernes: 10:00 
A.M. a 2:00 P.M., (352) 689 4606. 

The Federal Trade Commission (FTC) has sent 
out warnings about a new religion-based gift 
card scam that is starting to show up nationwide. 
So far, Seniors Vs Crime is unaware of any victims 
of this scam in our area. That does not mean there 
are none – only that we have not heard about 
them (yet).

Colleen Tressler, a Consumer Education 
Specialist with the FTC, advises that they’re 
seeing a new spin on gift card scams – a religious 
spin. This time, scammers are pretending to be 
a pastor, rabbi, priest, imam, or bishop. They’re 
asking worshipers for gift card contributions for 
a worthy cause. Appeals are often made by email, 
but the FTC has heard people are also getting 
texts and phone calls, too.

The bogus emails often include the name of 
the local pastor and a legitimate looking email 
address. But a closer look should raise some 
red flags. For example, the email address isn’t 
the one normally used by the church, and the 

service provider is different, too. The message 
may begin with a simple “Hi,” but doesn’t include 
a recipients’ name. There also may be spelling 
errors, including the pastor’s name.

The imposter asks you to buy a popular gift card 
— frequently, iTunes, Google Play, or Amazon — 
and then asks for the gift card number and PIN 
on the back of the card. Those numbers let the 
scammer immediately get the money you loaded 
onto the card. And once that’s done, the scammer 
and your money are gone, usually without a trace.

If you or someone you know paid a scammer 
with a gift card, report it as soon as possible. Call 
the card company and tell them the gift card was 
used in a scam. Here is contact information for 
some of the gift card companies that scammers 
use most often. Then, tell the FTC about it at 
ftc.gov/complaint. Your reports may help law 
enforcement agencies launch investigations that 
could stop imposters and other fraudsters in their 
tracks.

• Locating and identifying accounts and strategies to minimize risk
• Protect principal with best possible yield and guaranteed income
• Provide excellent  features and benefits for surviving spouse and beneficiaries
• EARN MORE, AVOID UNNECESSARY TAXES AND PROBATE 

Regular Savings, IRA, 401k, including transfers

Tired of the Wild Ride?
Your retirement “nest egg” may be able to EARN MORE 
 and valuable benefits WITHOUT MARKET RISK!

Voted again 2019 
“Best of the Best” 

READERS’ CHOICE 
2016, 2017, 2018, 2019

Lady Lake 
(352) 633-7019

OcaLa 
(352) 671-5374

FIRST AMERICAN TRUST IS AN ESTABLISHED BBB A+ ACCREDITED BUSINESS 
THAT PROVIDES AWARD-WINNING FINANCIAL SERVICES FOR OVER 40 YEARS

Call for Call for 
Appointment!Appointment!

633-7019633-7019

T H E  B E T T E R  W E  K N OW  YO U ,  T H E  B E T T E R  W E  CA N  H E L P

Amazon: Call 1 (888) 280-4331.

Google Play: Call 1 (855) 466-4438 or report gift 
card scams online to https://support.google.com/
faqs/answer/2952493.

iTunes: Call Apple Support at 1 (800) 275-2273, 
then say “gift card” to be connected to a live 
representative. To report iTunes gift card scams 
online to  https://support.apple.com/itunes-gift-
card-scams.

Steam: If you have a Steam account,  
you can report gift card scams online at  
https://help.steampowered.com/en.

MoneyPak: Call 1 (866) 795-7969 or report  
a MoneyPak card scam online at  
https://www.moneypak.com/security.
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The Property Owners’ Association 

8736 SE 165th Mulberry Lane, 
PMB 111, The Villages, 32162 

2019 OFFICERS 

President ................ Cliff Wiener 418-7372 

V.P. ............................Jerry Ferlisi 391-5261 

Treasurer ............Donna Kempa 716-445-4008

Secretary ................Reb Benson 874-0179

Directors
Vicki Alkema ...............................  941-587-4150

Ken Copp .....................................  751-0086 

Andrew Curtis .............................  315-0333 

Tita Dumagsa ..............................  391-4828 

Cathy Peppers ............................  633-5667 

Bill Schikora .................................  552-1059 

Peg Tackett ..................................  775-4837 

Sal Torname .................................  350-2218

POA STAFF 

Membership ......... Bill Schikora 552-1059 

IT Tech ........................Ken Copp 751-0086 

Bulletin Editor  Deb Butterfield  219-508-6863

POA Email    poa4you@gmail.com
POA Website poa4us.org
NEW POA Telephone 352-418-7372

Distinguished Service Award
2018 Elaine Dreidame 

 
POA Hall of Fame

2017 Myron Henry
2016 Frank E. Carr
2013 “Class Action Five” 

 Elaine Dreidame 
 Bill Garner 
 Joe Gorman 
 Rich Lambrecht 
 Irv Yedwab

2012 Joe Gorman
2011 Pete Cacioppo  

 Betty Cunningham
2009 Dorothy Morehouse-Beeney 
 Vinnie Palmisano

2008 Ray and Lori Micucci 
 Win Shook

2007 Rose Harvey 
 Dorothy Hokr

2006 Charlie Harvey 
 Carol Kope 
 Frank Renner

2005 Sadie Woollard
2004 Russ Day 

 Eva Hawkins 
 William Rich, Jr. 
 Glen Swindler 
 Jean Tuttle

DISCOUNT 
PARTNERS
Another benefit for POA members 
is this Discount Partner program.

Most vendors 
will ask you for 
your current POA 
Membership card to 
receive the offered 
discount. If you have 
a favorite business 
who is currently 
not offering a POA 
Discount, tell them 
about our program. 
Please say “thanks” to 
our Discount  Partners 
for their participation.  
The up-to-date list 
of Discount Partners can always be found 
on our website poa4us.org. Click ‘Discount 
Partners’ on the left menu.

N E W  D I S C O U N T  PA R T N E R

Sealer Girl, LLC  
Shileen Sweet 
813-325-9587  
sweet cruz04@gmail.com 
Sealer Girl, LLC does sealer and protector 
applications for granite countertops with a  
15-year warranty. Will offer POA members a 
10% discount with valid POA Membership ID. 
Call Shileen Sweet for an estimate at  
813-325-9587.

POA SPEAKERS 
AVAILABLE 
For Your Group or Club.

Call Cliff Wiener 
POA President 
352-418-7372

POA BULLETIN DELIVERY 
(Stop/Restart Date) 

Email: delivery@poa4us.org 
Call: 352-325-1540
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More than 59,000 people 
worldwide die each year from 
metastatic malignant melanoma. 

For almost half a century, this disease 
has been resistant to radiation. Standard, 
once-daily radiation that has successfully 
treated other cancers does not work for 
melanoma. Increasing the radiation dose 
has offered little benefit while risking 
significant damage to normal tissues.  

Melanoma’s aggressive spread and 
resistance to radiation has generally 
made the use of smaller radiation doses 
given twice a day infeasible. However, 
research led by Dr. Norman Anderson 
at the Robert Boisonneault Oncology 
Institute has shown that giving even 
lower doses of radiation more frequently 
can eliminate all signs of the disease, 
reduce side effects significantly, and 
extend patient survival.  

This type of radiation has also 
eliminated tumors even in untreated 
areas, a historically rare phenomenon 
called the abscopal effect. Such tumor 
reduction beyond the treatment area 

may be due to an immune response 
resulting from the repeated lower 
radiation doses.  

“The use of twice-daily treatment for 
malignant melanoma is a radical change 
from what is considered ‘state of the 
art,’” Anderson explains. “[T]he belief 
that malignant melanoma is radiation 
resistant at low doses is now shown to be 
a false assumption since these cells prove 
sensitive with twice-daily treatment.”

Anderson’s research stemmed from 
his successful treatment of a man whose 
metastatic melanoma had produced 
23 brain lesions. Knowing that standard 
methods of care would be ineffective, 
Anderson performed whole brain radiation, 
administering low doses twice a day. More 
than two decades later, his patient remains 
cancer-free, with no adverse effects from 
the radiation.

That discovery led to a study involving 19 
patients: 12 men and 7 women. Together, 
their melanomas had metastasized 
to the brain, other areas of the head, 
neck, lung, abdomen, liver, pelvis, and 

extremities, along with lymph nodes at 
various locations (adenopathy). Each 
patient received low-dose radiation twice 
a day; all experienced complete remission 
where treated. In addition, evidence of an 
immune inflammatory response may relate 
to the elimination of tumors outside the 
treatment area.

“This represented a group without 
alternatives for treatment; and yet, 
their improved survival is significant,” 
Anderson says. “Without the use of 
immune or targeted therapy, our data 
demonstrate unexpected results after 
twice-daily radiation. The occurrence of 
further disease elsewhere over time is 
markedly diminished, if not eliminated, 
now approaching and beyond 10 years for 
some patients.” In addition, this radiation 
can be delivered at a small fraction of the 
cost of other treatments.

Anderson adds that further study may 
determine whether immunotherapy, 
combined with this approach, can lead  
to a cure.

The study was published in Cureus.

The Villages 352.259.2200 / Ocala 352.732.0277
Timber Ridge 352.861.2400 / Inverness 352.726.3400 
Lecanto 352.527.0106 / RBOI.com

Norman H. Anderson M.D.
Radiation Oncologist | CEO

Robert Boisonneault Oncology Institute 
Introduces Groundbreaking Treatment for 
Metastatic Malignant Melanoma

Twice-daily low-dose approach yields unexpected results in a disease resistant to radiation.


